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2025/899 - Citizen Engagement Platform 
 
In response to your recent request for information regarding;  
 
1) Do you use a Citizen Engagement platform?   
 
Yes 
 
2) If so, what tools do you use? 
 
Community alert 
 
3) How much do you spend annually on a Citizen Engagement tool?  
 
The average spend per annum over a 5-year period equates to £ 36,909.80 

 
4) Which month & year does your contract with your supplier end?  
 
 April 2026 but currently under review 
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