
Uned Rhyddid Gwybodaeth / Freedom of Information Unit   
 

 

Pencadlys yr Heddlu,  
Glan-y-Don, Bae Colwyn LL29 8AW  
www.heddlugogleddcymru.police.uk 
 

  

Police Headquarters,  
Glan-y-Don, Colwyn Bay LL29 8AW 

www.northwales.police.uk 

 
  Response Date:02/07/2025 
 
2025/702 - ELS/AML Training Guidelines ELS/AML Training Guidelines 
 
In response to your recent request for information regarding;  
 

I am requesting a copy of documents related to specific training for your 999 emergency call 
operators. 
 
Specifically, I request the following: 
 
- A copy of the current training guides, manuals, or any other instructional materials 
provided to your 999 emergency call handlers concerning the use of Emergency Location 
Services (ELS), which may also be referred to as Advanced Mobile Location (AML). 
 
- This request includes any documentation that details the process for call handlers to 
access, interpret, and utilise the automated GPS location data that is sent from mobile 
phones making a 999 call. 
 
I believe the release of this information is strongly in the public interest. A greater 
understanding of how your call handlers are trained to use this technology, that can 
automatically send GPS location to call handlers, will increase public confidence in the 999 
service and help people better understand their role in an emergency. 
 
Please find attached the document used to demonstrate to new call handlers how to use the Advanced 
Mobile location function within ICAD, this is instructed during the 999 lesson place, then reaffirmed 
during the mentoring process. 
 
This is also available to existing call handlers within FCC via the teams channel Training and Guidance. 
 
Please also find below the relevant section of the Training plan: 
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