Uned Rhyddid Gwybodaeth / Freedom of Information Unit

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

Response Date:11/09/2026
2026/906 - Neighbourhood Alert platform
In response to your recent request for information regarding;

Please provide any of the following that you have in relation to the Neighbourhood
Alert platform:

1. The total value of any current or past contracts with VISAV for the
Neighbourhood Alert platform, and any payments made to VISAV that are not
part of a contract. If some contracts/payments are publicly available but others
are not, please still provide a total figure. Please also provide dates that contracts
cover, and dates of any non-contract payments.

£22,204 in the past 12 months.

2. A data-protection impact assessment

Harm has also been identified in releasing all details within the data-protection impact assessment
therefore, Section 31 (1) (a) (b) Law Enforcement is to be considered as part of the Public Interest

Test.

A Public Interest Test has been carried out to weigh up the reasons for and against disclosure of the
information requested, to ensure the release is in the interest of the public as a whole and not just
the applicant.

Section 31 (1) - Law Enforcement
To disclose some details within the data-protection impact assessment may assist potential attackers.
It would leave us vulnerable to cyber attacks as we are providing information to those intent on

committing crime. This would impact our ability to carry out our policing functions.

Section 40 is a class based exemption, therefore it is not necessary to evidence harm caused by
disclosure.

The data protection rights of a third party would be breached by disclosure (i.e. names within the
document), therefore section 40(2) is an absolute exemption and a Public Interest Test is not
necessary.

Public Interest Considerations

Factors in favour disclosure

Pencadlys yr Heddlu, Police Head
quarters,

Glan-y-Don, Bae Colwyn LL29 8AW Glan-y-Don, Colwyn Bay LL29 8AW

www.heddlugogleddcymru.police.uk www.northwales.police.uk

Yn gwneud Gogledd Cymru’r lle mwyaf diogel i fyw, gweithio ac ymweld yn y DU

Making North Wales the safest place to live, work and visit in the UK




To provide the full data-protection impact assessment would lead to a better informed public and
provide confidences for how the force is protected.

Factors against disclosure
To disclose the full data-protection impact assessment would provide terrorists and individuals intent
on carrying out criminal activity with information on what security we use which could be exploited,

leave us vulnerable to attacks and and hinder us carrying out our role as a police force.

Balancing Test

The Police Service is charged with enforcing the law, preventing and detecting crime and protecting
the communities we serve. As part of that policing purpose, information is gathered which can be
highly sensitive relating to high profile investigative activity. Weakening any of our security would
place the Force and potentially the country at an increased level of danger.

In addition anything that places that confidence at risk, no matter how generic, would undermine any
trust or confidence individuals have in the Police Service. Therefore, at this moment in time, it is our
opinion that for these issues the balance test favours not disclosure.

Therefore, in accordance with the Freedom of Information Act 2000, this letter acts as a Refusal
Notice under section 17 (1) of the legislation.

Please find attached a redacted copy of the data-protection impact assessment.

3. An equalities impact assessment

North Wales Police do not hold this information.

4. A user guide

A user guide is built into the system and accessed via the Visav help page.

We do not hold a copy of a ‘user guide’.

5. Demographic information about members of the public that have signed up for
the platform - (i.e. what percentage of the public in each area are using the
platform, and what is their gender/ethnicity/age makeup?). Please provide your

response to this question in the form of a spreadsheet

North Wales Police do not hold this information; this data is held by Visav on their platform.
However, please find attached a KPI email that is sent to admins.

6. Any surveys sent to members of the public with the Neighbourhood Alert platform
in the past year (please only provide single copies of identical surveys, even if
they have been shared multiple times). Where surveys were only sent to
particular groups, please indicate what filters were used.

The surveys page only shows when the surveys were set up from and to and does not present
an option to identify when surveys were sent.

There is only one active survey with a to date than falls within the last 12 months “North
Wales Talking”. Please find attached a copy of this previewed survey.

6a. Data on survey responses

We have attached a downloaded copy of the North Wales talking results for the time period
specified in question 6.
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Personal data has been removed under Section 40 (2) of the Freedom of Information Act (see
refusal above).

7. Any community safety messages shared in the past 3 years. Where messages
were only sent to particular groups, please indicate what filters were used.

North Wales Police do not hold this information.

8. Any appeals for information shared in the past year. Where appeals were only
sent to particular groups, please indicate what filters were used.

As per answer 7.

9. What actions has the police taken in the past year in response to survey results or
information gleaned through appeals for information?

Any actions taken would be down to individual officers/teams and is not accessible from this
system.

10.A description of any ways the force has used the Origins modules within the
platform since the force adopted Neighbourhood Alert.

North Wales Police do not hold this information.

11.A description of any ways the force has used the Acorn modules within the
platform since the force adopted Neighbourhood Alert.

North Wales Police do not hold this information.

12.A description of any ways the force has used the KIN modules since the force
adopted Neighbourhood Alert, and how the force identifies and engages with key
individuals.

This was never fully utilised in force. KINS would have signed up as users and been included in
alerts sent.

13.Have there been any instances of misuse of the Neighbourhood Alert system by
police officers or other employees of the force? If so, how many incidents, and
what were they? (e.g. using the platform to look up information about members
of the public without a policing purpose, communicating inappropriately with
members of the public through the platform)

North Wales Police do not hold this information.

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT 08/09/2026
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HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

DATA PROTECTION IMPACT ASSESSMENT

This document enables you to complete a full Data Protection Impact
Assessment (DPIA), if your Screening Form indicates that one is required.

Within the form below, you will find further clarification and assistance
where you see a'?’.

How to complete this form?

In this stage of the DPIA process you must provide full details about the
context, necessity, proportionality and risks associated with the proposal.
It will supplement the information provided in the DPIA screening
document.

The aim of this process is to identify and mitigate risks and to consult the
Information Commissioners Office (ICO) (before processing commences)
where residual risks to individuals are high.

Data Protection legislation and the ICO set out essential requirements that
must be addressed within a DPIA. These are incorporated into the form so
it is vital that you fully complete every step (where relevant).

Please provide as much detail as possible, avoiding technical language and
acronyms, explaining the proposal in a way that someone with no prior
knowledge could easily understand.

If you require advice or guidance, please contact the Data Protection
Officer on dataprotectionengs@nthwales.pnn.police.uk

In the event of a residual risk remaining ‘high’, the Head of
Department/Information Asset Owner must refer this DPIA to the Data
Protection Officer (DPO) on dataprotectionengs@nthwales.pnn.police.uk
and then following the DPOs advice, the DPIA will be referred to the Chief
Information Officer/SIRO to accept the risk prior to referral to the ICO.

Below is an example of the DPIA lifecycle:
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1. Identify the
need for a DPIA
9. Keep under 2. Describe the
review processing

8. Integrate
outcomes into
plan

3. Consider
Consultation

4. Assess
necessity and
proportionality

6. Identif\t/ 5. Identify and
:ﬁ?gs:tfiisﬁ assess risks
DATA PROTECTION IMPACT ASSESSMENT (DPIA)

7. Sign off and
record
outcomes

Project Proposal Name: Neighbourhood Alert
Head of Department/ Superintendent
Information Asset Owner?:

Designated Business Superintendent
Lead/Project Manager:

Date on which 01/03/2021
system/initiative expected to

commence:

Date sent to Head of 20/02/2021

Department/Information Asset
Owner for assessment:
Date assessment completed: 27/02/2021

If any residual risks remain High
Date sent to Data Protection DD/MM/YYYY

Officer:
Date sent to CIO/SIRO: DD/MM/YYYY
Date sent to ICO: DD/MM/YYYY

Step 1: IDENTIFY THE NEED FOR A DPIA

1.1 Using the DPIA screening document, summarise the need for a DPIA
(Include which screening criteria flagged the processing as likely to be high risk).
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The screening criteria highlighted below in relation to the data that is processed indicated
the needed for a full DPIA to be undertaken:

Data Processed on a large scale?, and in particular relating to special category
data’, criminal data, or of a highly personal nature

Data subjects will register on the system including the optional sharing of special category
data to enable to effective engagement and crime prevention interventions to be put in
place.

Enable the Force to meet the requirements of the general and specific duties of the
Equality Act 2010.

1.2 Project aims and purpose’

] Neighbourhood Alert is secure, web-based two-way
e What do you want to achieve?

national community messaging system which will
* What is the intended effect on individuals? | anable North Wales Police, Neighbourhood Watch
and other public sector partners to deliver
targeted, relevant messages on crime and disorder
to specific groups of users, based on a wide range
of criteria.

The enhanced survey module will enable North
Wales Police to undertake local surveys on crime
and disorder to understand community concerns
and issues so the police are able to respond
effectively to their priorities as outlined under the
Crime and Disorder Act 1998.

The survey module will also be used to undertake
victim satisfaction surveys to help improve our
service and meet the requirements of the Victims
Code as part of the Domestic Violence, Crime and
Victims Act 2004 and potential new Victim’s Law
which is currently being considered by Parliament.

The system will enable North Wales Police to
undertaken targeted engagement with our diverse
communities and enable the Force to meet the
requirements of the general. and specific duties of
the Equality Act 2010.

The Neighbourhood Alert system will be used to
help Chief Officers meet their legal requirements
under Section 34 of the Police Reform and Social
Responsibility Act 2011 which is for them to make
arrangements to consult with the public in each
neighbourhood, provide local information about
crime and policing.
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The Neighbourhood Alert Network is a central
secure system that enables an organisation to take
out a county based Portal which provides access to
the global tools and database of users within their
county.

It is a carefully controlled, permission led,
geographically defined network of providers and
end users. The true partnership approach to a
global system delivers economies of scale and far
more advanced facilities and services than any
single system could. It also provides a one-stop-
shop engagement tool for members of the public to
access services, policing and Neighbourhood Watch
resources.

The purpose of the disclosure is to facilitate the
collection and storage of membership details of
members of the public/business in relation to crime
initiatives for the prevention, detection and
reduction of crime within specific spheres of
activity (e.g. Business Crime, Neighbourhood
Watch Schemes).

The intended effect on individuals in through
improved information sharing and communication
this will help prevent crime and disorder, ensure
North Wales Police and partners are responding to
community concerns, and improve engagement,
trust, victim satisfaction and confidence for
communities.

The Processing of the Police Data for the Purpose
will assist North Wales Police to fulfil our
obligations to comply with the statutory duty on
Chief Police Officers and relevant agencies to work
together for the purpose of implementing
strategies and tactics in relation to crime reduction
and the prevention and detection of crime.

1.3 Benefits of the processing

e What are the benefits to the
organisation, individuals, public?

The system provides opportunities to build trust,
engagement with our diverse communities, change
behaviours, helping to prevent crime and disorder
and improve public confidence.

Step 2: DESCRIBE THE PROCESSING AND FLOW OF INFORMATION

This section outlines the nature, scope, and context of the processing.

Please describe how and why you plan to use the personal data in as much detail as

Page 4 of 19

OFFICIAL
(Update when complete)



OFFICIAL

(Click to update when complete)

possible, including reference to the high risk processing identified in the screening.

2.1 Nature of the processing

2.1.1 Stage of processing

Description

Collection

Where does the data originate from
(sources), who will collect it, how will
it be data obtained and how often?

New users register:

e via a simple user interface or website either owned
by North Wales. or another System Owner.

e Registration Cards which will then be inputted by
North Wales Police staff or vetted volunteers onto
the system.

e By telephone to North Wales Police staff and vetted
volunteers

e Individuals can also provide their information directly
to North Wales Police staff for them to input using
police IT devices.

Use

Describe how the data will be used.
Describe whether it involves new
technology or novel processing.

The Neighbourhood Alert system will be used to enable
secure, web-based two-way national community
messaging which will enable North Wales Police,
Neighbourhood Watch and other public sector partners
to deliver targeted, relevant messages on crime and
disorder to specific groups of users, based on a wide
range of criteria.

The enhanced survey module will enable North Wales
Police to undertake local surveys on crime and disorder
to understand community concerns and issues so the
police are responding to their priorities as outlined
under the Crime and Disorder Act 1998.

The survey module will also be used to undertake victim
satisfaction surveys to help improve our service and
meet the requirements of the Victims Code as part of
the Domestic Violence, Crime and Victims Act 2004 and
potential new Victim’s Law which is currently being
considered by Parliament.

The system is already used by 25 other Police Forces
and does not involve new technology or novel
processing.

Access

Describe who has access to the data
throughout the life of the processing.

VISAV who are responsible for ensuring that the Data
Subject has given clear consent to process their
personal data for a specific purpose will have access
to the data.
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The North Wales Police Users will include staff from:

LPS SMT.

Nominated staff from LPS Teams.

Neighbourhood Policing Teams.

Corporate Communications.

Corporate Services including Diversity Unit,
Workforce representation and Business
Intelligence Unit.

Nominated authorised staff from other Business
Areas.

A wide range of very specific and advanced permissions
can be set per individual and based on a saved criterion
for a role. These permissions can be changed by top
level administrators and updated instantly across all
role members.

Specific administration access levels enable the close
control of user data access per administrator by type of
registered user. Access can be given to sections of the
database based on user’s profile, affiliations and
memberships. Access can also, if required, over-ride
standard geographic restrictions; types of specific
access to groups include:

1) Neighbourhood Watch members

2) All users based on Beat areas

3) Business data, business types and user roles

4) Bespoke, configurable user sets

5) All Watch and Interest group membership

6) Restricted and/or hidden groups (victims, witnesses)

This high level of advanced permissions enables North
Wales Police, when required, to grant very specific
access in order to make an administrator’s use of the
system highly flexible and purposeful...

Sharing

Will you be sharing the data with
anyone? If so, what will you share,
why, and who will receive it?
(Sharing could be external or internal
to the organisation, national or
international).

A small number of key organisations are represented on
the system as “Information Providers”. These are “The
Police”, “The OPCC”, “Local Authorities”,
“Neighbourhood Watch”, “Trading Standards”, and “The
Fire Service”

Information providers are defined within the website
terms as the local, licenced organisations representing
each organisation (i.e. the local Police force or
Constabulary). Neighbourhood Watch is defined as
National and Home Watch Network and their local
representatives.
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North Wales Police "own” and are responsible for your
exclusive, partitioned database within the Alert system.
However North Wales Police has the option of making
other Information Providers available to its users.

The users in North Wales Police database will then
decide  themselves, using their own secure
administration tools, whether they want to engage with
these Information Providers or not.

If North Wales Police imports a database into the
system they will be the only user that can see these
users until such time as they decide to share their data
with other Information Providers (and join their
database).

Individual users can choose to opt in or continue to
consent to the provision of their Data to an additional
Information Provider, the user’s contact information will
be shared as Global Data under a separate Data
Processing Agreement with that Information Provider.
This will not affect the original System Owner’s access
and ownership of the original record.

Review, retention, disposal
Describe your plan for review and | The Project Manager from VISAV will be responsible for

retention (e.g. how long you will keep | ensyuring the safe subsequent disposal of the Police Data
the data), linking to the organisations’ as below:

retention schedule where appropriate.
Also, describe the process for disposal ) )
of data, including when and how. Electronic copies of the data shall be securely destroyed

by either physical destruction of the storage media or
secure deletion using an approved CESG data cleansing
product.

VISAV shall promptly comply with any request by a
Data Subject to remove the Data Subject's Personal
Data from the North Wales. Database or the entire
VISAV Database (as appropriate). Police Data shall be
retained for no longer than is reasonably necessary and
in any event for no longer than 3 months following
removal from the North Wales Database or the VISAV
Database (as appropriate).

The processes for the management and retention of
data will be put in place by North Wales Police in line
with their retention policies and procedures and will be
fully determined as part of the Project Board and DPIA
updated. This will include an annual email to users
confirming their consent to the retention of their
personal data...
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2.1.2 Storage and Assets
Describe where and how the data is to be stored including the assets you intend to use.

Asset Description

Hardware Home Office - Police approved laptops/desktops and
handheld devices.

Software Neighbourhood Alert System/Niche and ICAD...

2.2 Scope and context of the processing

2.2.1 Will the processing involve law enforcement? data or general data?
(Please select below)

Personal data processed for law enforcement purposes

Yes

Crime and Disorder Act 1998.

e Domestic Violence, Crime and Victims Act 2004 and potential new Victim’s Law
which is currently being considered by Parliament.

e Section 34 of the Police Reform and Social Responsibility Act 2011

Personal data processed for general (non-law enforcement) purposes.

e Enable the Force to meet the requirements of the general and specific duties of the
Equality Act 2010.

2.2.2 What categories of individuals will be involved?
(Please select all applicable categories below)

[0 Persons suspected of having committed or being about to commit a criminal offence
[0 Persons convicted of a criminal offence

Persons who are or may be victims of a criminal offence

Witnesses or other persons with information about offences

Organisations’ staff (current and former)

Other

If other, please provide further details below:-

Members of the community/community groups who sign up to the system.

2.2.3 What types of personal data will be processed?

Provide an overview of the categories of personal data that will be processed, for example:
names, DOB’s, addresses, vehicle registration plate number, health data, criminal records, or any
other unique identifiers such as IP addresses, usernames, e-mail addresses.

VISAV and North Wales Police will process data in relation to:

¢ Name
e Address
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e Email

e Telephone Number (Optional)
e Ethnicity (Optional)

e Disability (Optional)

e Religion or belief (Optional)

e Sexual Orientation (Optional)

The data subject will have given consent to the processing of his or her personal data for
one or more specific purposes.

Criminal offence data: personal data of suspects collected for the Law Enforcement
Purpose - messages including criminal offence data which may be released into the
public domain to enable North Wales Police to investigate crimes and to meet the law
enforcement purpose (DPA 2018 Section 31) - these messages will also be sent by email
to individuals. Criminal offence data will only be processed under the authority of the
senior investigations officer in order to engage with the public to gather
evidence/intelligence in the specific criminal investigation.

Schedule 8 (1) statutory purposes including policing purposes as defined by MOPI 2005
and to prevent and detect crime and ASB under Crime and Disorder Act.

Schedule 8(3) protecting individual’s vital interests
Schedule 8(4) Safeguarding of children and of individuals at risk

Schedule 8(8) Preventing fraud.

2.2.4 How many data subjects will the processing affect?
(Please specify one answer below)

(1 Fewer than 100 data subjects
(7 100 to 1000 data subjects

(1 1000 to 5000 data subjects
More than 5000 data subjects

2.2.5 Will you be processing any special category or criminal data?
(Please specify one or more answers below)

Race or Ethnic origin [0 Trade union membership
O Political opinions [J Genetic or Biometric Data
Religious or Philosophical beliefs Sex life / Orientation

O Criminal convictions/offences O Health

2.2.6 Will the processing include data about children or other vulnerable
people?
Please provide details in the text box.
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X Yes
O No

Young People can register on the system so that they have information and
crime prevention measures shared and to enable them to help inform the
crime and disorder priorities in their area.

The following information was provided to VISAV from ICO in relation to
young people.

We contacted the ICO on 23 May 2018 to obtain clarification on the 13 year age limit
set in the GDPR legislation. The response was as follows:-

“First of all, it's not marketing, this is a messaging service that people sign up to, so if
you put a limit on it that's up to you. There is nothing in the legislation anywhere that
says about an age unless of course we are talking about providing services to children
where it's like the internet or mobile phones or something like that. So, if you feel that
the content of it would be age appropriate, then you can set your own age limit on it;
they are actively giving their consent to receive that information so it's up to you what
content might be in it and whether it's appropriate for certain age groups.

Information may be shared in relation to missing people which may include
children and vulnerable people in order to help locate them. Any sharing of
information will be done in accordance with the Missing Persons Policies and
Procedures.

2.2.7 Your relationship with the individuals:

Describe your relationship with the individuals who are subject to the processing. Are they likely
to expect the processing? Outline the extent to which they will have control over their data.

The individuals who are subject of the processing are members of the community who
have registered on the system and provided their consent for their data to be processed
in line with the purpose.

2.2.8 Has personal data been processed in a similar way previously?
Please provide details in the text box.

X Yes
] No

Some individuals have been part of Key Individual Networks where they have
provided their details so information can be shared.

The Force currently undertakes victim satisfaction survey’s which are
undertaken by a third party.

The personal data is also currently being processed in the same way in 25
other forces.

2.2.9 Have you considered any approved codes of conduct, certification
schemes or codes of practice?
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X Yes North Wales Police will adhere to its Information Assurance Policy.
O No
There will be a Data Processing Agreement in place a draft copy used by other forces
is attached.

Step 3: CONSULTATION

You should consider seeking the views of data subjects unless there is good reason not
to. If the processing involves staff data, you should consider consulting them or their
representatives. Consideration should also be given to consulting with Information
Standards and Compliance (IS&C) for any new systems (that process personal data) and
the audit capabilities within that system.
3.1 Do you intend to consult with data subjects?
U Yes
Outline your plan in Section 3.2 together with details of consultation with other stakeholders.
No Click here to enter text.
Outline rationale?.
3.2 Consultation Action Log
Explain what steps you will take, or have taken, to consult stakeholders. Stakeholders may
include:
e Data subjects e Legal e Partner agencies
e Union representatives e OPCC e Data processors
e [IS&C e PSD / Counter Corruption
Who When How Outcome
OPCC October Virtual Meeting with PCC, ..., Supports the
2021 Chief Supt ..., Supt ... and ... investment in the
(VISAV). system.
Investment signed off
February by the PCC and Police
2021 and Crime Panel
Chief Officers/SLT September - | Presentation to Chief Supportive and agreed
February Officers/SLT and the for support and
2021 Neighbourhood Alert System has | investment in the
formed part of the system.
Organisational Planning process
from Sept 2021 - February
2021
IS&C August 2020 | IS & C ....) have been involved Support
- February in the demonstrations of the
2021 systems including specific
session on ICT and Information
Security. IRAR completed by ...
Partner Agencies December - As part of Safer Streets Fund Agreement to support
February monthly project Board. the system which has
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been signed off by the
Home Office as part of
the Grant Agreement
for SSF.

Step 4: ASSESSING NECESSITY AND PROPORTIONALITY

In this section you must demonstrate why the processing is necessary? and
proportionate?, providing evidence to support your assessment.

4.1 How will processing the personal data help to achieve your purpose?

Clearly state your objective and provide evidence for why the proposal is necessary. The evidence
can consist of facts, statistics, reports etc.

The Neighbourhood Alert system will be used to help Chief Officers meet their legal
requirements under Section 34 of the Police Reform and Social Responsibility Act 2011
which is for them to make arrangements to consult with the public in each
neighbourhood, provide local information about crime and policing.

The enhanced survey module will enable North Wales Police to undertake local surveys
on crime and disorder to understand community concerns and issues so the police are
able to respond effectively to their priorities as outlined under the Crime and Disorder
Act 1998.

The survey module will also be used to undertake victim satisfaction surveys to help
improve our service and meet the requirements of the Victims Code as part of the
Domestic Violence, Crime and Victims Act 2004 and potential new Victim’s Law which is
currently being considered by Parliament.

The system will enable North Wales Police to undertaken targeted engagement with our
diverse communities and enable the Force to meet the requirements of the general and
specific duties of the Equality Act 2010.

4.2 Ensuring data minimisation

e Describe whether any less intrusive options would achieve the same goal.
e Could existing processes or techniques be used instead of new intrusive measures?
e Clearly outline why the processing is proportionate.

Data share has been assessed as proportionate, as there are no less intrusive options
that can be adopted which would achieve the same goal. The data subjects provide their
consent to achieve the purpose.

4.3 Lawful basis

To process personal data you must have a lawful basis. Please select a lawful basis from the drop
down lists (where appropriate). Guidance on lawful processing can be located on the ICO website.
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Lawful Basis for Law Enforcement Data? (If applicable): Necessary for a law enforcement

purpose

Lawful Basis for General Data? (If applicable): Consent by the data subject (refer to guidance on

consent)

4.3.1 Lawful basis for special category data

If any of the special categories of data are being processed, you need to specify an additional
lawful basis for processing this data. Please complete the section relevant to your proposal.

Law Enforcement Data?’ (If applicable):
It is based on law (please tick to confirm) Enable the Force to meet the requirements of
the general and specific duties of the Equality Act 2010.

And

It is necessary for one of the following conditions (select from the list): Statutory Purpose

General Data? (If applicable):

It is necessary for one of the following conditions (select from the list): Explicit consent

Or

It is in the substantial public interest and for the following purpose: Statutory function

4.4 Describing compliance

You should include relevant details of how you will ensure compliance:

Data quality
How do you intend to ensure and
maintain good data quality?

Individuals complete the data and information

themselves so data should be accurate.

There is an audit tool which enables screening for any
incomplete entries to enable measures to be put in
place to address.

A yearly message to individuals from within the system
to make sure that all data is accurate and up to date.

Source data is from national databases administered by
Home Office/Police.

Transparency
How do you intend to provide privacy
information to people?

Privacy information is displayed on North Wales Police
website and the Neighbourhood Alert System.

Any paper registration will contain a section on the
same privacy information.

Data subject rights

What mechanisms will you put in
place to ensure data can be
searched, extracted, printed, deleted,
rectified or restricted?

Users can request for that there data is deleted or
rectified at any stage.

Robust information access request processes in place.

Processors

If you are using a data processor,
what measures do you take to ensure
processor compliance? E.g. a
contract, audit, sufficient guarantees.

Contract including Licensing and Data Processing
Agreements in place between North Wales Police and
VISAV (data processor)

International transfers
Outline how you will safeguard any
international transfers.

Not Applicable
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Purpose limitation The scope and use of the system will be managed via a
How will you prevent function creep? | Project Board and Project Plan. Clear identified
processes will be put in place leading to business as
usual.

If any further use of the system or wider applications
are required this will be subject of business
case/approval by Supt Prevention and/or SLT to ensure
it meets the aims of the Purpose.

What to do next

You will need to detail all data protection risks within steps 5 and 6 (on the
following pages), including the impact on individuals (and their privacy) as
well as risks to the organisation. To assist, these sections focus on specific
data protection principles and privacy concerns. The risk matrix at the end
of the document also provides support in determining the risk rating.
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Step 6: LAW ENFORCEMENT RISKS

This section is only applicable to proposals involving law enforcement data. Move to Section 7 if solely processing general data.

6.1 Data logging requirements

Where data is processed electronically then logs must be kept for certain actions. This is to enable effective audit of
processing systems, data sharing, and to verify ongoing lawfulness of processing.

e If the data is processed electronically, will a log be retained of the following actions?

o Collection e Disclosure e Erasure X Yes

e Alteration e Combination e Consultation 0 No (risk must be recorded)

Describe the source of risk | Likelihood of | Severity of Initial Mitigation/solution Result Residual
and the nature of potential | harm impact risk? risk

impact on individuals® and
the organisation”.

Choose an item. Choose an item. Choose an Choose an item. Choose an
item. item.

Choose an item. Choose an item. Choose an Choose an item. Choose an
item. item.

Choose an item. Choose an item. Choose an Choose an item. Choose an

item. item.

6.2 Data categorisation requirements

When processing data for law enforcement purposes, you must provide where relevant and as far as possible a
clear distinction between categories of data subject.

e Will there be a clear distinction between different categories of personal data subjects, for example subjects who are:

e Suspected of having committed, or are about ¢ Victims of a criminal offence, X Yes

to commit, a criminal offence « Witnesses to a criminal offence. O No (risk must be recorded)
e Convicted of a criminal offence,
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Describe the source of Likelihood Severity of Initial risk? Mitigation/solution Result Residual
risk and the nature of of harm impact risk

potential impact on
individuals’ and the

organisation”.
No risks identified. Choose an item. | Choose an item. Choose an item. Choose an item. Choose an
item.
Choose an item. | Choose an item. Choose an item. Choose an item. Choose an
item.
Choose an item. | Choose an item. Choose an item. Choose an item. Choose an
item.

In Step 7, please indicate where mitigation/solutions and residual risks have been approved by the Head of
Department/Information Asset Owner.
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Step 7: OUTCOME AND REVIEW

Item Name/Date Notes

Integrate actions back into the project
plan, with date and responsibility for
completion.

The Head of Department/Information
Asset Owner must approve all residual
risks.

Solutions approved
by:

Residual risks
approved by ?:

If any residual risks remain High

If any residual risks remain High, please
forward initially to the Data Protection
Officer (DPO) for their advice.

Date forwarded to
DPO:

Summary of DPO advice:
Click here to enter text.

Any residual risks remaining High must
g?g;sf;)évovz.arded Ro be referred to Chief Information Officer
’ (CIO)/Senior Information Risk Officer
(SIRO) for the risk to be accepted prior
to referral to ICO.
High risk(s) Name: SIRO/CIO (please delete as appropriate)
accepted by: Date:

If accepting any residual high risk, the
ICO must also be consulted before
commencing processing.

Date forward to ICO

Review

A DPIA is a process that should be reviewed throughout the lifecycle of the processing - it
does not end at go live.

Please outline the review process that you will undertake to ensure that the risk
mitigations have been successful and that no new risk factors have emerged. Please also
include;

e who will be responsible for reviewing the processing;
e the frequency of the review; and
e the date of the next review.

The DPIA will be reviewed throughout the Project Planning Meetings chaired by the
Project Lead Superintendent Corcoran.
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The system will then be reviewed after 6 months then annually thereafter.

How to identify and assess risks (Risk Matrix) (Click the triangle to expand)

You will need to consider the potential impact on individuals and any harm
or damage that might be caused by the processing - whether physical,
emotional or material. In particular, look at whether the processing could
possibly contribute to:

. Inability to access rights or access service or opportunities;
. Loss of control over the use of personal data;

o Discrimination;

. Identity theft, fraud or financial loss;

. Reputational damage;

. Physical harm;

. Loss of confidentiality;

. Re-identification of pseudonymised data; or

. Any other significant economic or social disadvantage.

You will also need to include an assessment of the security risks and the
potential impact of a breach (including illegitimate access to, modification
of or loss of personal data).

To assess whether the risk is high, you will need to make an ‘objective
assessment’ considering both the likelihood of harm and severity of impact.
The matrix below assists to determine the initial risk.

Risk Matrix:

Serious harm Low risk

g

g— Some Impact Low risk Medium risk

G

2

% Minimal impact Low risk Low risk Low risk

(7]
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Remote Possible Probable

Likelihood of harm
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Date Force
Answered Area

Gogledd

Cymru -
14/02/202 North
615:27  Wales

2. How
confident
areyouin
North
Wales
Police

BeatArea [q:45]

Oakenholt

Y Fflint -

Flint Not very
Oakenholt confident

Notvery Notatall
generally confident confident confident confident know

3. To what
extent do
you agree
or
disagree
with the
following
statement
s about
the police
in your
local area
[q:4851]

6. To what
extent do
you agree
or
disagree
with the
following

Listen Are

and dealing

understan with the

d the things Keep me
issues that informed
that matterto about the
affectmy peoplein things
local 1) that
communit communit matter to
y> y.> me. >
Strongly Strongly Strongly

statement Agree Agree Agree

s [q:46]
Tend to
Agree |
Tend to
Agree |
Strongly
Agree |
Tend to
Disagree

[a:54] [a:59] [a:64]




Gogledd
Cymru -

13/02/202 North

615:36

Wales

Treloan- Fairly
Johnstown confident

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




Gogledd
Cymru -
14/02/202 North
6 16:29 Wales

Gogledd

Cymru -
12/02/202 North
6 16:04 Wales

Gogledd
Cymru -
13/02/202 North
6 12:56 Wales

Gorllewin

Shotton -

Shotton  Very

West confident 1

Treloan- Very
Johnstown confident 1

Treloan- Very
Johnstown confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Tend to
Agree |
Tend to
Disagree
Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1



Gogledd

Cymru -
25/10/202 North
521:23 Wales

Gogledd

Cymru -
14/02/202 North
615:16 Wales

Gogledd

Cymru -
15/02/202 North
601:20 Wales

Cwnsyllt Y
Fflint -
Flint
Coleshill

Sealand

Aston

Fairly
confident

Fairly
confident

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree

Tend to
Agree |
Tend to
Agree |
Tend to
Disagree
| Neither
Agree or
Disagree
Tend to
Agree |
Tend to
Agree |
Tend to
Disagree
| Tend to
Agree



Neither
Agree or
Disagree
| Tend to
Agree |
Neither
Gogledd Canol Agree or
Cymru-  Treffynnon Disagree
25/10/202 North - Holywell Fairly | Tend to
511:17  Wales Central confident 1 Agree




Neither

Agree or
Disagree
| Neither
Agree or
Disagree
| Neither
Canol Cei Agree or
Gogledd Connah - Disagree
Cymru-  Connah's | Neither
11/09/202 North Quay Fairly Agree or
515:49 Wales Central confident Disagree
Strongly
Agree |
Strongly
Canol Cei Agree |
Gogledd Connah - Strongly
Cymru-  Connah's Agree |
11/09/202 North Quay Fairly Strongly
515:52 Wales Central confident Agree 1




12/09/202
507:25

Fairly
confident

Tend to
Agree |
Strongly
Agree |
Neither
Agree or
Disagree
| Neither
Agree or
Disagree

12/09/202
507:28

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

12/09/202
507:30

Very
confident 1

Tend to
Agree |

Tend to
Agree |

Strongly
Agree |

Tend to
Agree




Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Agree |
12/09/202 Fairly Tend to
507:47 confident 1 Agree




12/09/202
508:31

Fairly
confident

Strongly
Agree |

Tend to
Agree |

Tend to
Agree |

Tend to
Agree

12/09/202
508:38

Very
confident 1

Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Agree |
Tend to
Agree

12/09/202
508:47

Very
confident 1

Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Tend to
Agree




confident 1

Neither

Agree or

Disagree

| Tend to

Agree |

Strongly

Agree |

Strongly

Agree 1 1




15/09/202
509:13

Fairly
confident

Strongly
Agree |
Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree

15/09/202
515:00

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Agree

15/09/202
515:02

Fairly
confident

Strongly
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Disagree




Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree




Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
15/09/202 Fairly Tend to
515:33 confident 1 Disagree

Strongly
Agree |
Neither
Agree or
Disagree
| Strongly
Agree |
Neither
15/09/202 Not very Agree or
515:41 confident 1 Disagree 1 1




Strongly

Agree |

Strongly

Agree |

Strongly

Agree |

Neither

Agree or

Disagree 1 1




15/09/202
515:52

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree
| Neither
Agree or
Disagree

15/09/202
515:56

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Disagree
| Strongly
Agree

16/09/202
513:54

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Agree




Strongly
Agree |
Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree




Tend to
Disagree
| Strongly
Agree |
Strongly
Agree |
Neither
07/10/202 Fairly Agree or
510:20 confident 1 Disagree 1 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
21/11/202 Very Strongly
518:02 confident 1 Agree 1 1 1




21/11/202
518:14

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




Tend to
Agree |
Tend to
Agree |
Strongly
Agree |
12/12/202 Very Strongly
510:05 confident 1 Agree 1 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
12/12/202 Very Strongly
513:52 confident 1 Agree 1 1 1




02/01/202
608:58

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




Gogledd

Cymru -
22/01/202 North
616:11 Wales

Acton

Fairly
confident

Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Neither
Agree or
Disagree

Gogledd

Cymru -
23/01/202 North
608:40 Wales

Dwyrain
Yr
Wyddgrug
- Mold
East

Fairly
confident

Neither
Agree or
Disagree
| Tend to
Agree |
Tend to
Agree |
Tend to
Agree




26/01/202
610:07

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

26/01/202
610:10

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

26/01/202
610:15

Not very
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Disagree




confident 1

Tend to

Agree |

Strongly

Agree |

Strongly

Agree |

Strongly

Agree 1 1 1




Tend to

Agree |

Neither

Agree or

Disagree

| Tend to

Agree |
26/01/202 Fairly Strongly
610:57 confident 1 Agree 1




27/101/202
608:20

Very
confident 1

Tend to
Agree |
Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Neither
Agree or
Disagree

27/01/202
608:24

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

27/01/202
608:40

Very
confident 1

Strongly
Agree |

Tend to
Agree |

Tend to
Agree |

Tend to
Agree




Gogledd
Cymru -

01/02/202 North

613:45

Wales

De'r
Wyddgrug
- Mold
South

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




Gogledd
Cymru -
01/02/202 North Fairly
6 13:50 Wales Llai-Llay confident

Neither
Agree or
Disagree
| Tend to
Agree |
Neither
Agree or
Disagree
| Neither
Agree or
Disagree




Gogledd
Cymru -
01/02/202 North
613:54  Wales Brymbo

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

04/02/202
610:39

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

04/02/202
610:42

Very
confident 1

Strongly
Agree |

Strongly
Agree |

Tend to
Agree |

Strongly
Agree

1




06/02/202
606:21

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




08/02/202
611:19

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

08/02/202
611:24

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

08/02/202
611:29

Fairly
confident

Tend to

Agree |

Tend to

Agree |

Strongly
Agree |

Tend to
Agree




08/02/202 Very

611:40 confident 1

Neither
Agree or
Disagree
| Neither
Agree or
Disagree
| Tend to
Agree |
Neither
Agree or
Disagree




08/02/202
614:22

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

08/02/202
614:24

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

08/02/202
614:27

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




09/02/202
611:24

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




10/02/202
6 09:29

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

10/02/202
613:05

Very
confident 1

Tend to
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree 1

10/02/202
616:35

Very
confident 1

Tend to
Agree |

Tend to
Agree |

Tend to
Agree |
Strongly
Agree 1




10/02/202 Very
616:58 confident 1

Tend to

Agree |

Strongly

Agree |

Strongly

Agree |

Strongly

Agree 1 1 1




10/02/202
617:02

Very
confident 1

Tend to

Agree |

Strongly
Agree |

Strongly
Agree |

Strongly
Agree

1

10/02/202
617:05

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

10/02/202
617:07

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Strongly
Agree




11/02/202
612:59

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

Gogledd

Cymru -
12/02/202 North
616:10 Wales

Treloan- Notvery
Johnstown confident

Tend to
Disagree
| Tend to
Disagree
| Strongly
Disagree
| Strongly
Disagree

Gogledd

Cymru -
12/02/202 North
616:14 Wales

Treloan- Very
Johnstown confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




Gogledd
Cymru -

12/02/202 North

616:18

Wales

Pant

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




Gogledd
Cymru -
12/02/202 North
6 16:22 Wales

Treloan- Very
Johnstown confident 1

Neither
Agree or
Disagree
| Tend to
Agree |
Tend to
Agree |
Strongly
Agree

Gogledd

Cymru -
13/02/202 North
612:47  Wales

Treloan- Very
Johnstown confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

14/02/202
612:26

Fairly
confident

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




16/02/202
6 09:56

Very
confident 1

Strongly
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




16/02/202
610:07

Fairly
confident

Tend to

Agree |

Tend to

Agree |

Tend to
Agree |

Strongly
Agree

16/02/202
610:43

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

16/02/202
610:45

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




16/02/202
611:11

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




16/02/202
611:33

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Disagree

16/02/202
611:35

Very
confident 1

Tend to

Agree |

Strongly
Agree |

Strongly
Agree |

Strongly
Agree

16/02/202
611:46

Very
confident 1

Tend to

Agree |

Strongly
Agree |

Strongly
Agree |

Strongly
Agree

1




17/02/202
616:43

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




26/02/202
6 06:59

Very
confident 1

Strongly
Agree |

Strongly
Agree |

Strongly
Agree |

Tend to
Agree

26/02/202
607:04

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

02/04/202
608:49

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Strongly
Agree




02/04/202
6 09:02

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

02/04/202
609:03

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

02/04/202
609:09

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




02/04/202
609:14

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




02/04/202
609:18

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree 1

02/04/202
609:21

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

02/04/202
609:23

Very
confident 1

Tend to
Agree |
Strongly
Agree |
Neither
Agree or
Disagree

| Strongly
Agree 1




Gogledd
Cymru -
20/05/202 North Very

609:20 Wales Aston confident 1

Strongly

Agree |

Strongly

Disagree

| Neither

Agree or

Disagree

| Strongly

Agree 1 1




Gogledd
Cymru -
20/05/202 North
6 13:56 Wales

Gogledd
Cymru -
20/05/202 North
6 14:42 Wales

Gogledd

Cymru -
26/05/202 North
617:49 Wales

Ewlo -
Ewloe

De
Brchdyn -

Not very
confident

Broughton Very

South

Ewlo -
Ewloe

confident 1

Fairly
confident

Strongly
Disagree
| Tend to
Disagree
| Neither
Agree or
Disagree
| Neither
Agree or
Disagree

Strongly
Agree |
Strongly
Agree |
Neither
Agree or
Disagree
| Strongly
Agree
Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

1



26/05/202
617:54

26/05/202
617:59

27/05/202
6 06:50

Gogledd
Cymru -
North
Wales

Gogledd
Cymru -
North
Wales

Penarlag -
Hawarden

Cyffordd
Saltney Yr
Wyddgrug
- Saltney
Mold
Junction

Fairly
confident

Fairly
confident

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

Tend to
Disagree
| Strongly
Disagree
| Strongly
Disagree
| Strongly
Disagree
Tend to
Agree |
Strongly
Agree |
Tend to
Agree |
Tend to
Agree



27/05/202
6 06:58

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

27/05/202
607:03

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

27/05/202
608:17

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




27/05/202
608:38

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1




27/05/202
615:34

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

27/05/202
615:35

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

27/05/202
615:38

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




27/05/202
615:40

Gogledd

Cymru -
11/06/202 North
610:11 Wales

Gogledd

Cymru -
14/07/202 North
617:52 Wales

Very

confident 1

Trelawnyd

A

Gwaenysg

or-

Trelawnyd

And

Gwaenysg Fairly

or confident

Dwyrain A

Gorllewin

Gresffordd

- Gresford

EastAnd Fairly
West confident

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree 1

Strongly
Agree |
Strongly
Disagree

| Strongly
Agree |
Neither
Agree or
Disagree 1

Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree
| Neither
Agree or
Disagree



Strongly

Agree |
Dwyrain A Tend to
Gorllewin Disagree
Gogledd  Gresffordd | Strongly
Cymru - - Gresford Agree |
14/07/202 North EastAnd Very Strongly
617:54  Wales West confident 1 Agree 1
Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Gogledd Disagree
Cymru - | Neither
14/07/202 North Fairly Agree or
617:56 Wales Llai- Llay confident 1 Disagree
Tend to
Agree |
Tend to
Agree |
Gogledd  Gorllewin Tend to
Cymru-  Gwersyllt - Agree |
14/07/202 North Gwersyllt Fairly Tend to

617:58 Wales West confident 1 Agree



Strongly

Agree |
Tend to
Golftyn Disagree
Cei | Neither
Gogledd Connah - Agree or
Cymru-  Connah's Disagree
15/07/202 North Quay Fairly | Strongly
608:30 Wales Golftyn confident 1 Agree 1
Strongly
Agree |
Neither
Agree or
Disagree
Gogledd | Tend to
Cymru - Agree |
15/07/202 North YrOrsedd Very Strongly
6 09:25 Wales -Rossett  confident 1 Agree 1
Strongly
Agree |
Tend to
Agree |
Gogledd Strongly
Cymru - Agree |
15/07/202 North Fairly Tend to

6 09:45 Wales Erddig confident 1 Agree



Gogledd
Cymru -
15/07/202 North
6 15:35 Wales

Gorllewin

Gwersyllt -

Gwersyllt Notvery
West confident

Tend to
Agree |
Neither
Agree or
Disagree
| Tend to
Agree |
Neither
Agree or
Disagree

Gogledd

Cymru -
15/07/202 North
615:36  Wales

Not very
Holt confident

Neither
Agree or
Disagree
| Tend to
Agree |
Tend to
Agree |
Neither
Agree or
Disagree

Gogledd
Cymru -
15/07/202 North
6 15:39 Wales

New Fairly
Broughton confident

Tend to
Agree |

Tend to
Agree |

Tend to
Agree |

Strongly
Agree

1




16/07/202 North

Bryn Cefn confident

Tend to
Disagree

| Strongly
Agree |
Tend to
Disagree

| Tend to
Disagree




24/07/202
608:12

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

24/07/202
608:14

Very
confident 1

Strongly
Agree |
Strongly
Agree |
Strongly
Agree |
Strongly
Agree

1

24/07/202
608:15

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




24/07/202
608:25

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




28/07/202
609:55

Very
confident 1

Strongly
Agree |

Tend to
Agree |

Strongly
Agree |

Tend to
Agree

28/07/202
609:57

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree

28/07/202
610:01

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




19/08/202
612:39

Very
confident 1

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




19/08/202
612:48

Fairly
confident

Tend to
Agree |
Tend to
Agree |
Tend to
Agree |
Tend to
Agree




Are

visiblein Are

my

visible in

communit my
communit me. >
Strongly y.>Tend Tendto

y.>

Agree
[a:69]

to Agree
[a:70]

Keep me
informed
about the
things
that
matter to

Agree
[a:65]

Listen
and
understan
d the
issues
that
affect my
local
communit
y>
Neither
Agree or
Disagree
[a:56]

Are
dealing
with the
things
that
matter to
peoplein
my
communit
y.>Tend
to Agree
[a:60]

Listen
and
understan
d the
issues
that

affect my
local
communit
y>Tend
to Agree
[a:55]

Are
dealing
with the
things
that
matter to
peoplein
my
communit
y.>
Neither
Agree or
Disagree
[a:61]

Keep me
informed
about the
things
that
matter to
me. >
Neither
Agree or
Disagree
[a:66]

Keep me
informed
about the

Are

visiblein Are
11} visible in things
communit my that

y.> communit matter to
Neither y.>Tend me.>
Agreeor to Tend to
Disagree Disagree Disagree
[a:71] [a:72] [a:67]

Are
dealing
with the
things
that
matter to
peoplein
my
communit
y.>Tend
to
Disagree
[a:62]

Listen
and
understan
d the
issues
that
affect my
local
communit
y>Tend
to
Disagree
[a:57]

Listen
and
understan
d the
issues
that
affect my
local
communit
y >
Strongly
Disagree
[a:58]







































































































































































































Are

dealing

with the Fraud
things Keep me (e.g.
that informed bogus
matterto aboutthe Are Criminal callers,
people in things visible in Anti- GET BT courier
1) that 1) social (e.g. Farming fraud,
communit matterto communit Animal behaviour graffiti, Drink Drug Drug Equipmen cyber-
y.> me. > y.> Alcohol Thefts -general Begging arson) Cycle driving dealing  taking tthefts crime)
Strongly Strongly Strongly [grp- [grp- [grp- [grp- [grp- theft [grp- [grp- [grp- [grp- [grp- [grp-
Disagree Disagree Disagree a:76192- a:76193- a:76194- a:76195- a:76196- a:76197- a:76198- a:76199- a:76200- a:76201- a:76202-
[a:63] [a:68] [a:73] 34] 34] 34] 34] 34] 34] 34] 34] 34] 34] 34]







































































































































































































Hate
Crime (a
crime
thatis
motivated
Y
disability,
race,
religion,
transgend
er
identity,
sexual

n) [grp-
a:76203-
34]

Highways House
orientatio obstructio burglary

ns [grp-
a:76204-
34]

[grp-
a:76205-
34]

| have no
issues
[grp-
a:76217-
34]

Knife
Crime
[grp-
a:76206-
34]

Nuisance
motorbike
s [grp-
a:76207-
34]

Road

Safety
Personal Issues
theft [grp- [grp-
a:76208- a:76209-
34] 34]

Rural
Crime
[grp-
a:76210-
34]

Sexual
offences
(e.g.
exposures
assaults,
on-line)
[grp-
a:76211-
34]

Shed
Breaks
[grp-
a:76212-
34]

Street
Drinking
[grp-
a:76213-
34]

Vehicle
crime
(theft
from or
theft of)
[grp-
a:76214-
34]

Violent
crime
[grp-
a:76216-
34]







































































































































































































Wildlife
Crime
Issues
[grp-
a:76215-
34]

4. How
safe do
you feel

[q:41]

Fairly Safe
| Fairly
Safe | A
bit unsafe

In your
own
home >
Very Safe
[a:34]

In your
local area Inyour

on the
street in
the
daytime >
Very Safe
[a:39]

on the
street at
night >

[a:44]

local area

Very Safe

In your
local area
on the
street at
night >
Fairly
Safe
[a:45]

In your
local area
on the
street in
the
daytime >
Fairly
Safe
[a:40]

In your
own
home >
Fairly
Safe
[a:35]

In your
own
home >A
bit unsafe
[a:36]

In your
local area
on the
street in
the
daytime >
A bit
unsafe
[a:41]

In your
local area
on the
street at
night > A
bit unsafe
[a:46]

In your
local area
on the
street at
night >
Very
Unsafe
[a:47]

In your

local area

on the

streetin Inyour
the own
daytime > home >
Very Very
Unsafe Unsafe
[a:42] [a:37]
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Very Safe 1 1 1
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Very Safe 1 1 1

Very Safe
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Very Safe 1 1 1
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Fairly Safe 1 1 1
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Very Safe 1 1 1
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Very Safe 1 1 1




Very Safe

| Very

Safe |

Very Safe 1 1 1
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Fairly Safe 1 1 1
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Fairly Safe 1 1 1
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Very Safe 1 1 1
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Very Safe 1 1 1
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Very Safe

| Very

Safe |

Very Safe 1 1 1

Fairly Safe

| Very

Safe |

Very Safe 1 1 1




Fairly Safe

| Very

Safe |

Very Safe 1
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| Very
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Very Safe
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Safe |

Fairly Safe 1 1 1
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Safe |

VerySafe 1 1 1
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Very Safe 1 1 1
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| Very
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Very Safe 1 1 1
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Very Safe 1 1 1
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VerySafe 1 1 1
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Very Safe 1 1 1




Don’t
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Fairly Safe

| Don’t
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Fairly Safe

| Don’t
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Very Safe

| Very

Safe |

VerySafe 1 1 1
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Very Safe 1 1 1
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Very Safe 1 1 1
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Very Safe 1 1 1
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SURVEY PREVIEW MODE
Select page to jump to : Currently viewing Page 1 v

North Wales Police wants to know what matters to you. We want to better understand what is like to live in your area so we can work
with residents to help tackle any issues that you may have. Your opinions will help influence the Force’s neighbourhood priorities in
your community.

North Wales Talking

Your Name (Optional)

Please enter your
answer here

V
1. What is your county? *
Move the red pin on the map below to the approximate location you wish to provide for this question. If the issue is further away,
you can drag to the edge of the map and it will move, or use the zoom tools to see a wider area. Alternatively, use the search box
below to find the relevant location.
Enter Postcode or Street, Tor
Please tell us where you live

L

Google

Map data ©2026 Google

Overall Experience

2. How confident are you in North Wales Police generally? *
Please select an answer
2. How confident are you in North Wales Police generally?
O Very confident
O Fairly confident
O Not very confident
O Not at all confident
O Don’t know
3. To what extent do you agree or disagree with the following statements about the police in your local area? The police in this
area...
6. To what extent do you agree or disagree with the following statements?
The local police in this area..... *
Please select an option for each row
Strongly Agree
Tend to Agree
Neither Agree or Disagree
Tend to Disagree
Strongly Disagree
Listen and understand the issues that affect my local community?
Listen and understand the issues that affect my local community?
Strongly Agree O
Tend to Agree O
Neither Agree or Disagree O



Tend to Disagree O

Strongly Disagree O

Are dealing with the things that matter to people in my community.
Are dealing with the things that matter to people in my community.
Strongly Agree O

Tend to Agree O

Neither Agree or Disagree O

Tend to Disagree O

Strongly Disagree O

Keep me informed about the things that matter to me.
Keep me informed about the things that matter to me.
Strongly Agree O

Tend to Agree O

Neither Agree or Disagree O

Tend to Disagree O

Strongly Disagree O

Are visible in my community.

Are visible in my community.

Strongly Agree O

Tend to Agree O

Neither Agree or Disagree O

Tend to Disagree O

Strongly Disagree O

2. What are the issues affecting you in your community which would benefit from joint working between police, partners and
community members to resolve? (Tick all that apply) *
Please select your options

2. What are the issues affecting you in your community which would benefit from joint working between police, partners and
community members to resolve? (Tick all that apply)
(J Alcohol

(J Animal Thefts

(J Anti-social behaviour — general

(J Begging

(J Criminal damage (e.g. graffiti, arson)

(J Cycle theft

(J Drink driving

(J Drug dealing

(J Drug taking

(J Farming Equipment thefts

(J Fraud (e.g. bogus callers, courier fraud, cyber-crime)
(J Hate Crime (a crime that is motivated by disability, race, religion, transgender identity, sexual orientation)
(J Highways obstructions

(J House burglary

(J T have no issues

(J Knife Crime

(J Nuisance motorbikes

(J Personal theft

(J Road Safety Issues

(J Rural Crime

(J Sexual offences (e.g. exposures, assaults, on-line)
(J Shed Breaks

(J Street Drinking

(J Vehicle crime (theft from or theft of)

(J Violent crime

(J wildlife Crime Issues

4. How safe do you feel? *

Please select an option for each row

Very Safe

Fairly Safe

A bit unsafe

Very Unsafe

Don’t Know

In your own home

In your own home

Very Safe O

Fairly Safe O



A bit unsafe O

Very Unsafe O

Don’t Know O

In your local area on the street in the daytime
In your local area on the street in the daytime
Very Safe O

Fairly Safe O

A bit unsafe O

Very Unsafe O

Don’t Know O

In your local area on the street at night

In your local area on the street at night

Very Safe O

Fairly Safe O

A bit unsafe O

Very Unsafe O

Don’t Know O

From the issues ticked which is your one top issue which is affecting you most. *
Please enter your top issue

Please enter your
answer here

/%
3. Are there any OTHER issues affecting you in your community which would benefit from joint working not listed above?

Please enter your
answer here

Back To English
Continue

Feelings of Safety

V

Why do you say that you feel very unsafe at home?

Please enter your
answer here

VZ
Why do you say that you feel very unsafe on the street in the daytime?

Please enter your
answer here

V
Why do you say that you feel very unsafe on the street at night?

Please enter your
answer here

Back To English

V

Confidence in North Wales Police

[ Complete Survey l

Back

Thank you for taking the time to complete this survey.

Your input is very much appreciated.

© 2026 - Neighbourhood Alert
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	1324-20 DPIA Template  V1.0  Nov 2018 - Neighbourhood Alert - IP feedback
	How to complete this form?
	In this stage of the DPIA process you must provide full details about the context, necessity, proportionality and risks associated with the proposal. It will supplement the information provided in the DPIA screening document.
	☐ No
	☐ No
	☒ More than 5000 data subjects
	☐ 1000 to 5000 data subjects
	☐ 100 to 1000 data subjects
	☐ Fewer than 100 data subjects
	☒ Other
	☒ Organisations’ staff (current and former)
	☒ Witnesses or other persons with information about offences
	☒ Persons who are or may be victims of a criminal offence
	☐ Persons convicted of a criminal offence
	☐ Persons suspected of having committed or being about to commit a criminal offence
	☒ Personal data processed for general (non-law enforcement) purposes.
	☒ Personal data processed for law enforcement purposes
	27/02/2021
	20/02/2021
	01/03/2021
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	13BDate sent to Data Protection Officer:
	16BDD/MM/YYYY
	15BDate sent to CIO/SIRO:
	18BDD/MM/YYYY
	17BDate sent to ICO:
	19BStep 1: IDENTIFY THE NEED FOR A DPIA
	20B1.1 Using the DPIA screening document, summarise the need for a DPIA
	21B(Include which screening criteria flagged the processing as likely to be high risk).
	22BThe screening criteria highlighted below in relation to the data that is processed indicated the needed for a full DPIA to be undertaken:
	23BData subjects will register on the system including the optional sharing of special category data to enable to effective engagement and crime prevention interventions to be put in place.
	24BEnable the Force to meet the requirements of the general and specific duties of the Equality Act 2010.
	25B1.2 Project aims and purpose(
	 26BWhat do you want to achieve? 
	 27BWhat is the intended effect on individuals?
	28BThe system will enable North Wales Police to undertaken targeted engagement with our diverse communities and enable the Force to meet the requirements of the general. and specific duties of the Equality Act 2010.
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	41BDescribe who has access to the data throughout the life of the processing.
	42BA wide range of very specific and advanced permissions can be set per individual and based on a saved criterion for a role. These permissions can be changed by top level administrators and updated instantly across all role members.
	43BThis high level of advanced permissions enables North Wales Police, when required, to grant very specific access in order to make an administrator’s use of the system highly flexible and purposeful… 
	44BWill you be sharing the data with anyone? If so, what will you share, why, and who will receive it? (Sharing could be external or internal to the organisation, national or international).
	45BDescribe your plan for review and retention (e.g. how long you will keep the data), linking to the organisations’ retention schedule where appropriate. Also, describe the process for disposal of data, including when and how.
	46BDescribe where and how the data is to be stored including the assets you intend to use.
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	58B2.2.2 What categories of individuals will be involved? 
	59B(Please select all applicable categories below)
	66BIf other, please provide further details below:-
	67BMembers of the community/community groups who sign up to the system.
	68B2.2.3 What types of personal data will be processed? 
	69BProvide an overview of the categories of personal data that will be processed, for example: names, DOB’s, addresses, vehicle registration plate number, health data, criminal records, or any other unique identifiers such as IP addresses, usernames, e-mail addresses.
	70BVISAV and North Wales Police will process data in relation to:
	 71BName
	 72BAddress
	 73BEmail
	 74BTelephone Number (Optional)
	 75BEthnicity (Optional)
	 76BDisability (Optional)
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