Uned Rhyddid Gwybodaeth / Freedom of Information Unit

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

Response Date:27/08/2026

Although excess cost removed the forces obligations under the Freedom of Information Act, as a gesture of goodwill, I have supplied
information, relative to your request, retrieved or available before it was realised that the fees limit would be exceeded. I trust this is helpful,
but it does not affect our legal right to rely on the fees regulations for the remainder of your request.

In response to your recent request for information regarding;
I would like to request the following information covering the period 1 January 2022 to the present.

The number of allegations, investigations or recorded cases involving police officers or police staff accessing police-held
information or police systems without a legitimate policing purpose.

The number of recorded cases involving the unauthorised disclosure or sharing of information obtained through police-held
information or police systems.

For each year, please state the outcome of those cases, including (where recorded) whether they resulted in misconduct
proceedings, dismissal, resignation, a written warning, management action, criminal investigation or no further action.

For clarity, the response covers all matters of complaint and conduct under the following IOPC factors:

Access and/or disclosure of information

D1 Use of police systems

D2 Disclosure of information

D3 Handling of information

D4 Accessing and handling of information from other sources

Yn gwneud Gogledd Cymru’r lle mwyaf diogel i fyw, gweithio ac ymweld yn y DU

Making North Wales the safest place to live, work and visit in the UK
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Case Type

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint
Complaint
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Case
Recorded

07/01/2022

02/02/2022

07/02/2022

17/02/2022

18/02/2022

18/02/2022

24/02/2022

24/02/2022

24/02/2022

24/02/2022

24/02/2022
28/02/2022

Case
Status

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

Type

D3

D1

D2

D2

D2

D2

D4

D2

D2

D4

D2
D1

Allegation Type
Description

Handling of
information

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information
Accessing and
handling of
information from
other sources

Disclosure of
information

Disclosure of
information
Accessing and
handling of
information from
other sources

Disclosure of
information
Use of police

Type Category
Description
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

Case Result Description

No further action
required

No Case to Answer

The service provided
was acceptable

The service provided
was not acceptable

Not determined if the
service acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable
The service provided




Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Conduct
Complaint
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12/04/2022

20/04/2022

21/04/2022

27/04/2022

28/04/2022

04/05/2022

05/05/2022

13/05/2022

13/05/2022

13/05/2022

16/05/2022
13/06/2022

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

D2

D2

D3

D4

D4

D3

D1

D3

D3

D3

D1
D3

systems

Disclosure of
information

Handling of
information
Accessing and
handling of
information from
other sources
Accessing and
handling of
information from
other sources

Handling of
information
07 Confidentiality

Handling of
information

Handling of
information

Handling of
information

Handling of

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

Access and/or
disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
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was not acceptable
The service provided
was acceptable

The service provided
was not acceptable

The service provided
was acceptable

Resolved

The service provided
was acceptable

Resolved

Case to Answer

The service provided
was acceptable

The service provided
was acceptable

The service provided

was acceptable

No Case to Answer
Resolved




Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint
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14/06/2022

14/06/2022

27/06/2022

12/07/2022

12/07/2022

21/07/2022

21/07/2022

21/07/2022

03/08/2022

15/08/2022

16/08/2022

16/08/2022

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D2

D2

D3

D2

D1

D4

D2

D2

D2

D1

D1

D2

information

Disclosure of
information

Disclosure of
information

Handling of
information

Disclosure of
information

Use of police
systems
Accessing and
handling of
information from
other sources

Disclosure of
information

Disclosure of
information

Disclosure of
information

Use of police
systems

Use of police
systems
Disclosure of
information

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
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The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable
Withdrawn
Withdrawn

The service provided

was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was acceptable

Not determined if the
service acceptable




Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint
Complaint
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18/08/2022

24/08/2022

24/08/2022

31/08/2022

14/09/2022

14/09/2022

14/09/2022

26/09/2022

26/09/2022

26/09/2022

07/10/2022

20/10/2022
20/10/2022

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

D2

D3

D3

D2

D3

D3

D3

D2

D2

D2

D2

D2
D3

Disclosure of
information

Handling of
information

Handling of
information

Disclosure of
information

Handling of
information

Handling of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information
Handling of

information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable
Resolved

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was not acceptable

The service provided
was not acceptable
The service provided




Complaint

Conduct

Complaint

Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Conduct

Conduct
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14/11/2022

22/11/2022

25/11/2022

01/12/2022

03/01/2023

03/01/2023

04/01/2023

06/01/2023

10/01/2023

25/01/2023

27/01/2023

27/01/2023

Finalised

Live

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D2

D1

D3

D1

D1

D2

D2

D3

D2

D3

D2

D1

information

Disclosure of
information

07 Confidentiality
Handling of
information

07 Confidentiality

07 Confidentiality

Disclosure of
information

Disclosure of
information

Handling of
information

Disclosure of
information

07 Confidentiality

09 Discreditable
Conduct

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
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was not acceptable

The service provided
was acceptable

The service provided
was not acceptable

Case to Answer

Case to Answer

The service provided
was not acceptable

The service provided
was acceptable
Resolved

The service provided
was not acceptable

The service provided
was not acceptable

Case to Answer

Case to Answer




Conduct

Conduct

Conduct

Complaint

Complaint

Conduct

Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint
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27/01/2023

27/01/2023

27/01/2023

01/02/2023

09/02/2023

15/02/2023

15/02/2023

15/02/2023

24/02/2023

01/03/2023

01/03/2023

14/03/2023

16/03/2023

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D2

D2

D2

D2

D2

D1

D1

D1

D1

D3

D3

D2

D2

07 Confidentiality

07 Confidentiality

01 Honesty and
Integrity

Disclosure of
information

Disclosure of
information

07 Confidentiality

01 Honesty and
Integrity

01 Honesty and
Integrity

Use of police
systems

Handling of
information

Disclosure of
information
Disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of

making North Wales the safest place in the UK

Case to Answer

Case to Answer

Case to Answer

The service provided
was not acceptable

The service provided
was not acceptable

No Case to Answer

No Case to Answer

Case to Answer

The service provided
was acceptable
Resolved

The service provided

was not acceptable

Withdrawn
The service provided
was acceptable




Complaint

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint
Complaint
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16/03/2023

29/03/2023

01/06/2023

05/06/2023

05/06/2023

08/06/2023

12/06/2023

21/06/2023

22/06/2023

22/06/2023

04/07/2023

14/07/2023
24/07/2023

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

D2

D1

D2

D2

D2

D2

D3

D2

D2

D2

D2

D3
D2

Disclosure of
information
07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Handling of
information
07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of

information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

The service provided
was acceptable

No Case to Answer

Resolved

The service provided
was not acceptable

The service provided
was not acceptable

Not determined if the
service acceptable

Not determined if the
service acceptable
No Case to Answer

The service provided
was acceptable

The service provided
was not acceptable

The service provided

was acceptable

Resolved
The service provided




Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Conduct
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01/08/2023

10/08/2023

23/08/2023

01/09/2023

08/09/2023

08/09/2023

13/09/2023

13/09/2023

20/09/2023

26/09/2023

23/10/2023

07/11/2023

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Live

D2

D2

D1

D3

D2

D2

D2

D3

D2

D2

D3

D1

information
Disclosure of
information

Disclosure of
information

06 Duties and
Responsibilities

Handling of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Handling of
information

Disclosure of
information

Disclosure of
information

Handling of
information

07 Confidentiality

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
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was not acceptable

The service provided
was acceptable

Resolved

Case to Answer
The service provided
was not acceptable

Resolved

Resolved

The service provided
was acceptable

The service provided
was not acceptable

The service provided
was acceptable

Not determined if the
service acceptable

The service provided
was acceptable




Complaint

Conduct

Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Conduct

Complaint

Conduct

Complaint

Complaint
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12/12/2023

20/12/2023

05/01/2024

09/01/2024

12/01/2024

12/01/2024

23/01/2024

25/01/2024

12/02/2024

20/02/2024

23/02/2024

26/02/2024

27/02/2024

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D2

D1

D1

D2

D2

D2

D3

D1

D2

D2

D1

D2

D2

Disclosure of
information
07 Confidentiality

Use of police
systems

Disclosure of
information
07 Confidentiality

Disclosure of
information

Handling of
information

Use of police
systems

07 Confidentiality
Disclosure of
information

07 Confidentiality
Disclosure of
information

Disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
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The service provided
was acceptable

No Case to Answer

Case to answer
The service provided
was acceptable
Discontinuance

The service provided
was acceptable

Not determined if the
service acceptable

The service provided
was acceptable

No Case to Answer

Resolved

No Case to Answer

The service provided
was acceptable

Resolved




Complaint

Conduct

Complaint

Complaint

Conduct

Conduct

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint
Complaint
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28/02/2024

13/03/2024

16/04/2024

26/04/2024

03/06/2024

05/06/2024

12/06/2024

21/06/2024

27/06/2024

27/06/2024

27/06/2024

27/06/2024
09/07/2024

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

D3

D1

D3

D2

D1

D3

D2

D3

D2

D2

D2

D2
D3

Handling of
information
07 Confidentiality

Handling of
information

Disclosure of
information

07 Confidentiality

07 Confidentiality

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

The service provided
was not acceptable
No Case to Answer

The service provided
was acceptable

The service provided

was acceptable

Case to Answer

No Case to Answer

Resolved

No Case to Answer

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable
Resolved




Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Conduct

Conduct
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14/08/2024

02/09/2024

18/09/2024

25/09/2024

02/10/2024

02/10/2024

02/10/2024

03/10/2024

22/10/2024

29/10/2024

19/11/2024

03/12/2024

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D1

D2

D2

D2

D2

D3

D3

D2

D2

D2

D1

D1

07 Confidentiality

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

07 Confidentiality

07 Confidentiality

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

making North Wales the safest place in the UK

No Case to Answer

Discontinuance

The service provided
was acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was not acceptable

No Case to Answer

No Case to Answer




Conduct

Complaint

Complaint

Complaint

Complaint

Conduct

Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint
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05/12/2024

05/12/2024

05/12/2024

05/12/2024

12/12/2024

13/12/2024

13/12/2024

13/12/2024

08/01/2025

20/01/2025

24/01/2025

29/01/2025

29/01/2025

Live

Finalised

Finalised

Finalised

Finalised

Live

Live

Live

Finalised

Finalised

Finalised

Finalised

Finalised

D1

D2

D2

D2

D2

D2

D2

D2

D2

D2

D2

D3

D3

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

07 Confidentiality

05 Orders and
Instructions

09 Discreditable

Conduct

Disclosure of
information

Disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of

making North Wales the safest place in the UK

The service provided
was not acceptable

The service provided
was not acceptable

The service provided

was not acceptable

Case to answer

Resolved

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was acceptable
The service provided
was acceptable




Complaint

Complaint

Complaint

Complaint

Conduct

Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Conduct
Complaint
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29/01/2025

31/01/2025

12/02/2025

24/02/2025

27/02/2025

24/03/2025

03/04/2025

01/05/2025

08/05/2025

12/05/2025

15/05/2025

16/05/2025
21/05/2025

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised
Finalised

D3

D3

D3

D2

D1

D1

D1

D2

D2

D2

D3

D2
D3

Handling of
information

Disclosure of
information
07 Confidentiality

01 Honesty and
Integrity

01 Honesty and
Integrity

Disclosure of
information

Disclosure of
information

Handling of
information

07 Confidentiality

information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

The service provided
was acceptable

The service provided
was acceptable

Not Resolved - NFA

The service provided
was acceptable

No Case to Answer

No Case to Answer

No Case to Answer
The service provided
was not acceptable
Not Resolved - NFA

The service provided
was not acceptable

The service provided

was not acceptable

No Case to Answer
Resolved




Complaint

Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

gwneud Gogledd Cymru'r lle mwyaf diogel yn y DU

27/05/2025

09/06/2025

12/06/2025

15/06/2025

17/06/2025

24/06/2025

26/06/2025

26/06/2025

01/07/2025

02/07/2025

14/07/2025

17/07/2025

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

D3

D2

D2

D3

D2

D3

D2

D2

D3

D3

D2

D3

Handling of
information

Disclosure of
information
07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Handling of
information

Disclosure of
information

Handling of
information

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

making North Wales the safest place in the UK

Resolved

Not determined if the
service acceptable

Not determined if the
service acceptable
No Case to Answer

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was not acceptable

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was not acceptable

The service provided
was not acceptable




Conduct

Complaint

Complaint

Complaint

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

gwneud Gogledd Cymru'r lle mwyaf diogel yn y DU

18/07/2025

23/07/2025

23/07/2025

31/07/2025

06/08/2025

19/08/2025

22/08/2025

04/09/2025

15/09/2025

15/09/2025

17/09/2025

24/09/2025

06/10/2025

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Review
Period

Finalised

D1

D3

D3

D3

D1

D2

D2

D2

D2

D2

D3

D3

D2

05 Orders and
Instructions

Handling of
information

Handling of
information

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Handling of
information

Handling of
information
Disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of

making North Wales the safest place in the UK

Case to Answer

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

No Case to Answer

Resolved

The service provided
was acceptable

Not Resolved - NFA

The service provided
was acceptable

The service provided
was acceptable

Not determined if the
service acceptable

Withdrawn




Complaint

Conduct

Conduct

Conduct

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint

Complaint
Complaint

gwneud Gogledd Cymru'r lle mwyaf diogel yn y DU

08/10/2025

20/10/2025

20/10/2025

20/10/2025

20/10/2025

03/11/2025

03/11/2025

26/11/2025

26/11/2025

27/11/2025

03/12/2025

03/12/2025
12/12/2025

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Review

Period

Finalised
Finalised

D2

D3

D3

D3

D2

D3

D2

D2

D2

D2

D2

D2
D2

07 Confidentiality

01 Honesty and
Integrity

09 Discreditable
Conduct

Disclosure of
information

Handling of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

Disclosure of
information

information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or

making North Wales the safest place in the UK

Resolved

No Case to Answer

No Case to Answer

No Case to Answer

Resolved

No further action
required

No further action
required
Resolved

The service provided
was not acceptable

The service provided
was acceptable

The service provided
was acceptable
The service provided




Complaint

Complaint

Conduct

Conduct

Conduct

Complaint

Conduct

Conduct

Complaint

Complaint

Complaint

Conduct
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12/12/2025

23/12/2025

31/12/2025

31/12/2025

31/12/2025

07/01/2026

09/01/2026

09/01/2026

20/01/2026

20/01/2026

21/01/2026

09/02/2026

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Finalised

Live

Live

Finalised

Finalised

D2

D3

D1

D1

D1

D2

D1

D1

D2

D2

D2

D1

Handling of
information

01 Honesty and
Integrity
07 Confidentiality

06 Duties and
Responsibilities

07 Confidentiality

07 Confidentiality

Disclosure of
information

Disclosure of
information

Disclosure of
information

07 Confidentiality

disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information

making North Wales the safest place in the UK

was not acceptable
The service provided
was not acceptable
The service provided
was acceptable
Case to Answer
Case to Answer
Case to Answer

No further action
required

No Case to Answer

No Case to Answer

The service provided
was acceptable

No Case to Answer




Complaint

Complaint

Complaint

Conduct

Conduct

Conduct

Conduct

Complaint

Complaint

Complaint

Conduct

Conduct

Complaint
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16/02/2026

16/02/2026

16/02/2026

23/02/2026

23/02/2026

23/02/2026

23/02/2026

02/03/2026

30/03/2026

13/04/2026

07/05/2026

07/05/2026

14/05/2026

Finalised

Finalised

Finalised

Live

Live

Live

Live

Live

Live

Finalised

Live

Live

Finalised

D2

D2

D2

D2

D2

D2

D2

D2

D2

D3

D1

D1

D2

Disclosure of
information

Disclosure of
information

Disclosure of
information
02 Authority,
Respect and
Courtesy

05 Orders and
Instructions
07 Confidentiality

09 Discreditable
Conduct

Disclosure of
information

Handling of
information

07 Confidentiality

05 Orders and
Instructions
Disclosure of
information

Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of
information
Access and/or
disclosure of

making North Wales the safest place in the UK

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable

The service provided
was acceptable




information

LPB Access and/or
Review Disclosure of disclosure of
Complaint 21/05/2026 Made D2 information information
Access and/or
Disclosure of disclosure of
Complaint 28/05/2026 Live D2 information information
Access and/or
Disclosure of disclosure of
Complaint 07/07/2026 Live D2 information information
Access and/or
disclosure of
Complaint 10/07/2026 Live D1 information

Please provide a brief anonymised summary of the nature of the misconduct in each case, where held (eg. accessing
information relating to family members, friends, neighbours, former partners, celebrities or ongoing investigations).

Our information is set up and searchable for our policing purposes. To obtain the information in the format you have requested would involve
manually reviewing each record on our force system. The cost of providing you with the information is above the amount to which we are
legally required to respond i.e. the cost of retrieving the information exceeds the ‘appropriate level’ as stated in the Freedom of Information
(FOI) Fees and Appropriate Limit regulations 2004.

Therefore, in accordance with the FOI Act 2000 the information you have requested is exempt under Section 12 (1), and this letter acts as a
Refusal Notice under section 17 (5) of the legislation.

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT 24/08/2026

gwneud Gogledd Cymru'r lle mwyaf diogel yn y DU  making North Wales the safest place in the UK




