Uned Rhyddid Gwybodaeth / Freedom of Information Unit

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

Response Date:18/05/2026

2026/519 - Chorus Analyse, Chorus Intelligence and CIS

In response to your recent request for information regarding;

1. Licences in Force - Please confirm how many licences for Chorus Analyse, Chorus
Intelligence and CIS are currently in force within North Wales Police, and identify the
number of licences held for each product.

47 x Chorus intelligence Suite licenses and Cloud Hosting
10 x Chorus Intelligence Suite Licenses and Cloud Hosting for OPAL Team
2 x Chorus Intelligence Suite Licenses and Cloud Hosting for Telecom SPOCS

2. Contract Value - Please provide the annual value of the contract or contracts associated
with these licences. If this information is already held for publication, please also confirm
where the contract award or transparency information is published in accordance with the
applicable public procurement transparency requirements.

£201,780 a year
3. Contract Expiry - Please confirm the expiry date of the current contract or contracts for

these products, including any extension options that remain available and whether any such
extensions have been exercised.

Contracts runs to 31.12.2029

4. Procurement Route and Future Intentions - Please provide any recorded information held
by North Wales Police which explains the procurement route used for the current Cell Site
Analysis software arrangements.

Awarded via Crown commercial Services RM1557.

14 direct award due to the system already being in use and the cost of change.

Please also confirm whether there are any current recorded plans or future procurement
intentions in relation to this software requirement.

No information held.
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