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2026/335 - BSL interpreters on emergency scene 
 
In response to your recent request for information regarding;  

 
Although excess cost removed the forces obligations under the Freedom of Information Act, as a 
gesture of goodwill, I have supplied information, relative to your request, retrieved or available 
before it was realised that the fees limit would be exceeded. I trust this is helpful, but it does not 
affect our legal right to rely on the fees regulations for the remainder of your request. 
 

1) The total number of incident responses which came through the 999 
BSL service that resulted in the attendance / dispatch of police officers from your 
force in 2022, 2023, 2024 and 2025 

o Please provide a separate figure for each individual calendar year - e.g. 100 
in 2022, 37 in 2023, etc 

 

Year 
Incidents created 
from 999 BSL  

Attendance time 
recorded 

2022 11   
2023 79 4 
2024 203 4 
2025 240 16 
Grand 
Total 533 24 
 
2) The total number of incident responses which came through the 999 BSL service 
that resulted in the attendance / dispatch of police officers from your force 
specifically where a BSL interpreter was also used / employed / contracted to 
assist at the scene of the emergency (AFTER the dispatch) (either in-person or 
virtually e.g. computers on wheels, facetime, etc) in 2022, 2023, 2024 and 2025 

o Again, please provide a separate figure for each individual calendar year  
 
Our information is set up and searchable for our policing purposes. To obtain the information 
in the format you have requested would involve manually reviewing each record on our force 
system. The cost of providing you with the information is above the amount to which we are 
legally required to respond i.e. the cost of retrieving the information exceeds the ‘appropriate 
level’ as stated in the Freedom of Information (FOI) Fees and Appropriate Limit regulations 
2004.  
 
Therefore, in accordance with the FOI Act 2000 the information you have requested is 
exempt under Section 12 (1), and this letter acts as a Refusal Notice under section 17 (5) of 
the legislation. 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2F999bsl.co.uk%2F%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D20144630528%26utm_content%3D152179926914%26utm_term%3D999%2520bsl%26gad_source%3D1%26gad_campaignid%3D20144630528%26gbraid%3D0AAAAACN8SsQJ5EEThuSyV-XzVGPG1psVN%26gclid%3DCjwKCAjwpcTNBhA5EiwAdO1S9olMQUfdsELl2p-4IMRoqJcs43249dvFhZCElI_2Gmj7UTjLO0_KgBoCldwQAvD_BwE&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7Cdf0a530f03674168887808de8668a9f0%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C639095981262145834%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Hs8CNtPDc5qn1XT3g%2FrR14yxTtmtkzJm37HT%2BM7k5c0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2F999bsl.co.uk%2F%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D20144630528%26utm_content%3D152179926914%26utm_term%3D999%2520bsl%26gad_source%3D1%26gad_campaignid%3D20144630528%26gbraid%3D0AAAAACN8SsQJ5EEThuSyV-XzVGPG1psVN%26gclid%3DCjwKCAjwpcTNBhA5EiwAdO1S9olMQUfdsELl2p-4IMRoqJcs43249dvFhZCElI_2Gmj7UTjLO0_KgBoCldwQAvD_BwE&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7Cdf0a530f03674168887808de8668a9f0%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C639095981262145834%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Hs8CNtPDc5qn1XT3g%2FrR14yxTtmtkzJm37HT%2BM7k5c0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2F999bsl.co.uk%2F%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D20144630528%26utm_content%3D152179926914%26utm_term%3D999%2520bsl%26gad_source%3D1%26gad_campaignid%3D20144630528%26gbraid%3D0AAAAACN8SsQJ5EEThuSyV-XzVGPG1psVN%26gclid%3DCjwKCAjwpcTNBhA5EiwAdO1S9olMQUfdsELl2p-4IMRoqJcs43249dvFhZCElI_2Gmj7UTjLO0_KgBoCldwQAvD_BwE&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7Cdf0a530f03674168887808de8668a9f0%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C639095981262173143%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9ChDyM1dfRAcQHaXzgne6QfwzaGWmUd32GhQOhPPM98%3D&reserved=0


 

 

If data is not available for part two, please instead indicate whether the police 
force routinely contracts / uses a BSL interpreter to assist with any police officer 
dispatches resulting from an incident report through the 999 BSL service (aka, if 
there is any provision for BSL interpretation in emergency situations after the 
initial 999 BSL video relay service has concluded and officers are dispatched). 
 
We use Language Line Ltd  and are contracted with BSL but not as a standalone service. We 
would contact Language Line to provide an interpreter for sign language to assist their 
investigations this service is available 24/7/365.   
 
 

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  

 
23/03/2026 

 


