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Response Date:13/10/2026
2026/1015 - Van insurance scams and ghost broking
In response to your recent request for information regarding;

I would like to please request information regarding ghost broking and van
insurance scams recorded by your force.

Please provide the following information for VANS ONLY, for the last three financial
years (2023/24, 2024/25 and 2025/26):

1. The total number of reported incidents of ghost broking relating to vans.
2. The total number of victims of these reports, by age.

3. The total reported financial loss to victims associated with ghost broking relating
to vans.

4. The average reported financial loss per report associated with ghost broking
relating to vans.

Where possible, please provide a breakdown of the above information by financial
year (2023/24, 2024 /25 and 2025/26)

For the purposes of this request, by "ghost broking" I refer to fraud involving
individuals or organisations falsely presenting themselves as van insurance brokers
or intermediaries and selling, arranging, or facilitating fraudulent, invalid, or non-
existent van insurance policies.

Where your records use a different classification or terminology for this type of
fraud, please provide the closest available category and state the classification
used.

North Wales Police do not hold any information in relation to your request as there was a *nil’
return.

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT 12/10/2026
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