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2025/915 - Police IT system tickets 
 
In response to your recent request for information regarding;  
 

Does the force use Connect systems, run by NEC Software solutions? 
If not please tell me which system the force uses. 
If yes please answer the following: 
 
When did the force become aware of the ‘failed submissions’ technical fault, to do with this 
software? 
How long does the force estimate this fault has been occurring? 
 
By Calendar year, since the connect system went live in the force, please provide: 
1.      How many tickets have been raised due to IT faults/errors due to the connect system. 
2.      How many crimes reported by members of the public and inputted by officers have 
initially failed to record on police systems due to ‘failed submissions’? 
 
No information held by North Wales Police.  
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