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  Response Date:08/09/2025 
 
2025/914 - Police IT systems 
 
In response to your recent request for information regarding;  

 
Does the force use Connect systems run by NEC software solution and when did it go live? 
 
If the force does, then: 
 
1.      What was the original budget to deliver the Connect IT system, including training 
police staff, and over what time period? How much of this is training police staff? 
 
2.      How much has been spent on the system since it went live to date? How much of this 
is training police staff? 
 
3.      How much does the force project to spend on the system from now until estimated 
full-scale delivery? 
 
4.      Please provide all recorded minutes from the National business design authority 
meetings between NEC software solutions and force representatives. 
 
No information held by North Wales Police.  
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