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2025/847 -  Last-mile delivery collisions 
 
In response to your recent request for information regarding;  
 
I'm researching fatal and serious injury road collisions involving last-mile delivery 
vehicles. Please can you help with the following? Please use the attached 
spreadsheet or create your own spreadsheet for the answers. 
 
1. How many (a) fatal and (b) serious injury road collisions recorded by your force 
mention the following major last-mile delivery firms in 2022/23, 2023/24 and 
2024/25: 

• Amazon (including Amazon Logistics and Amazon Delivery Partners) 
• DPD 
• Evri 
• DHL 
• UPS 
• Yodel 
• Royal Mail  

2. Authorised Professional Practice (APP) guidance for fatal and serious injury road 
collisions states police forces should consult the Health and Safety Executive (HSE) 
where there are concerns regarding work-related issues following collisions. How 
many times has your force contacted the HSE about the following major last-mile 
delivery firms in 2022/23, 2023/24 and 2024/25: 

• Amazon (including Amazon Logistics and Amazon Delivery Partners) 
• DPD 
• Evri 
• DHL 
• UPS 
• Yodel 
• Royal Mail 

Please use the attached spreadsheet or create your own spreadsheet for the 
answers. 
 
Our information is set up and searchable for our policing purposes. To obtain the information 
in the format you have requested would involve manually reviewing each record on our force 
system. This is because the stats 19 only records the Type of vehicle involved and not the 
company name. The cost of providing you with the information is above the amount to which 
we are legally required to respond i.e. the cost of retrieving the information exceeds the 
‘appropriate level’ as stated in the Freedom of Information (FOI) Fees and Appropriate Limit 
regulations 2004.  
 



 

 

Therefore, in accordance with the FOI Act 2000 the information you have requested is 
exempt under Section 12 (1), and this letter acts as a Refusal Notice under section 17 (5) of 
the legislation. 

 
THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 

UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  
 
08/08/2025 

 


