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2025/509 - Professional cleaning contract/policy 
 
In response to your recent request for information regarding;  
 
Which companies or contractors has your force used to carry out professional cleaning 
services following forensic investigations in the past five years?  
In the last five years we have used Orbis Ltd and Decon's Ltd for scene of crimes 
decontamination cleaning services. 
  
In cases where your force did not arrange professional cleaning, is there a policy or 
guidance that leaves responsibility for cleaning to the victim or property owner? Please 
provide details or a copy of this guidance if it exists.  
No specific policy or guidance available; based on individual cases and risk assessments are 
completed. 
  
Has your force encountered situations in the past five years where professional 
cleaning should have been arranged but was not? If so, please provide a summary of 
any internal reviews, findings, or actions taken as a result.  
We don't keep specific records or reviews of this type of information. We only have records of 
when we have called in our contracted professional cleaner which are provided by invoicing 
process. 
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