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2025/1292 - Staff Investigations 
 

In response to your recent request for information excess costs is reelvant to part which  
removes the forces obligations under the Freedom of Information Act, as a gesture of goodwill, I 
have supplied information, relative to your request, retrieved or available before it was realised 
that the fees limit would be exceeded. I trust this is helpful, but it does not affect our legal right 
to rely on the fees regulations for the remainder of your request. 

 
1) The number of internal staff investigations opened in each of the past five calendar 
years.  
11, 10, 8, 21 and 20. 

 
2) A breakdown of the type of allegations investigated (e.g. misconduct, harassment, 
discrimination, corruption, data breaches, inappropriate use of technology). 
Breakdown identifying the Standard of Professional Behaviour engaged, some matters have more 
than one Standard breached. 
Standard 1 - 17 
Standard 2 - 8 
Standard 3 - 1 
Standard 5 - 10 
Standard 6 - 11 
Standard 7 - 7 
Standard 8 - 2 
Standard 9 – 29 
 



 

 

 
 
3) The number of investigations that resulted in: 
- disciplinary action – 20 - 10 x Meetings and 10 x Hearings. 
- dismissal – 6 dismissed and 4 would have been dismissed if not already resigned. 
- no further action – 16 
 
4) The average time taken to conclude staff investigations in each of the past five years.  
Our information is set up and searchable for our policing purposes. Whilst our recording system can 
calculate the overall average timelines for cases, to separate the staff and officer cases would require 
manual calculations of 70 individual cases. The cost of providing you with the information is above the 
amount to which we are legally required to respond i.e. the cost of retrieving the information exceeds 
the ‘appropriate level’ as stated in the Freedom of Information (FOI) Fees and Appropriate Limit 
regulations 2004.  

 
Therefore, in accordance with the FOI Act 2000 the information you have requested is exempt 
under Section 12 (1), and this letter acts as a Refusal Notice under section 17 (5) of the legislation. 
 
5) The number of complaints made against police staff by: The below relates to sources of 
conduct case, where identifiable. 
- Colleagues (Police Staff) - 10 
- Colleagues (Police Officers) - 16 
- Members of the public - 8 
- External agencies – 1 
 
6) Details of which department or unit is responsible for investigating police staff 
misconduct. Professional Standards Department. 
 
7) The number of police staff investigations in the past five years which involved referral to 
the Independent Office for Police Conduct – 3. 
 
8) The number of appeals lodged against disciplinary decisions and the outcome of those 
appeals. 3 x Appeals not upheld. 
 



 

 

9) Copies of any current policies or procedures relating to the investigation of police staff 
misconduct. Police staff conduct investigations are progressed in line with North Wales Police “Police 
Staff Misconduct Policy” and relevant Police Staff Council Circulars. 
 
For the avoidance of doubt, police staff refers to staff employed who are not police officers. 

 
THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 

UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  
 
30/12/2025 

 


