Uned Rhyddid Gwybodaeth / Freedom of Information Unit

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

Response Date:14/10/2025

2025/1017 - Hate Crime

In response to your recent request for information regarding;

We want to explore how the UK hate crime sector has changed since the last request in
2022.

Police Service Name: North Wales Police

Freedom of Information
Reference Number:

Region: Wales

Contact Name:

Contact Email: freedomofinformationteam@northwales.police.uk

1. Is hate crime included in the police service’s current policing plan?

c Yes (if yes can you send us a pdf copy of the policing plan?) Yes - North Wales Police and
Crime Plan 2025-2028.pdf

c No

c Don’t know

2. Does the police service have a separate hate crime plan/strategy?
c Yes (if yes can you send us a pdf copy of the hate crime plan/strategy?)
c No - No

c Don’t know

3. Does the police service have a desighated hate crime lead?

c Yes (if yes — can you provide contact details (hame and email) so we can contact

Pencadlys yr Heddlu, Police Head
quarters,

Glan-y-Don, Bae Colwyn LL29 8AW Glan-y-Don, Colwyn Bay LL29 8AW

www.heddlugogleddcymru.police.uk www.northwales.police.uk

Yn gwneud Gogledd Cymru’r lle mwyaf diogel i fyw, gweithio ac ymweld yn y DU

Making North Wales the safest place to live, work and visit in the UK



mailto:freedomofinformationteam@northwales.police.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northwales-pcc.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2025-01%2FNorth%2520Wales%2520Police%2520and%2520Crime%2520Plan%25202025-2028.pdf&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7C6b1c9841f119474c4cbf08de080d0dd1%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C638957049366719200%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M9e8Rndj6ibwJfLUdncCf8JXCPhOek61BcBmXNcWG3E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northwales-pcc.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2025-01%2FNorth%2520Wales%2520Police%2520and%2520Crime%2520Plan%25202025-2028.pdf&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7C6b1c9841f119474c4cbf08de080d0dd1%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C638957049366719200%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M9e8Rndj6ibwJfLUdncCf8JXCPhOek61BcBmXNcWG3E%3D&reserved=0

them. greg.george@northwales.police.uk )

c No

c Don’t know

4. Does the police service facilitate or take part in any hate crime forums?

c Yes (If yes — can you list the names of the hate crime forums that the police service
facilitates or takes part in)

c Local: yes/no (if yes ) CPS - Hate
Crime Panel

c Regional: yes/no (if yes )Northwest
Hate Crime Meeting

c National: yes/no (if yes ) Wales Hate
Crime/Community Tensions Board

c Other:

c No

c Don’t know

5. Does the police service have a designhated hate crime information page on its
website?

c Yes (if yes - please can you provide the URL link? ___ How to report hate crime | North Wales
Police )

c No

c Don’t know

6. Does the police service have access to hate crime resources?
c Yes (if yes - please can you send us pdf copies of them?) as attached
c report cards
c leaflets
c posters
c badges
c pens
c t-shirts

c Other:

c No
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mailto:____greg.george@northwales.police.uk_____________________________
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northwales.police.uk%2Fro%2Freport%2Fhate-crime%2Finformation%2Fv1%2Fhate-crime%2Fhow-to-report-hate-crime%2F%23%3A%7E%3Atext%3DReport%2520a%2520hate%2520crime%2520directly%2520to%2520the%2520police%2C-If%2520you%2527re%26text%3DYou%2520can%2520report%2520a%2520hate%2Cplanned%2520marches%2520or%2520events%2520online.%26text%3DAlternatively%2520you%2520can%253A%2Cvisit%2520a%2520police%2520station&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7C6b1c9841f119474c4cbf08de080d0dd1%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C638957049366764985%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FpnyF5GloyOzHb%2BDTXkX%2FuDszq3tM62kyDJCZ9as5pk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northwales.police.uk%2Fro%2Freport%2Fhate-crime%2Finformation%2Fv1%2Fhate-crime%2Fhow-to-report-hate-crime%2F%23%3A%7E%3Atext%3DReport%2520a%2520hate%2520crime%2520directly%2520to%2520the%2520police%2C-If%2520you%2527re%26text%3DYou%2520can%2520report%2520a%2520hate%2Cplanned%2520marches%2520or%2520events%2520online.%26text%3DAlternatively%2520you%2520can%253A%2Cvisit%2520a%2520police%2520station&data=05%7C02%7CFreedomofInformationTeam%40northwales.police.uk%7C6b1c9841f119474c4cbf08de080d0dd1%7C4e86b176a10e43bd8d27927f44d0e665%7C0%7C0%7C638957049366764985%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FpnyF5GloyOzHb%2BDTXkX%2FuDszq3tM62kyDJCZ9as5pk%3D&reserved=0

c Don’t know

7. Does the police service refer victims of hate crime to independent advice and support
services?

c Yes

c Crimestoppers

c Stop Hate UK

¢ Victim Support - Yes

¢ Victim Support Northern Ireland

¢ The Community Security Trust (National Organisation for Jewish victims)
c TELL MAMA (National Organisation for Muslim Victims)
c The Monitoring Group

¢ GATE Herts (A national reporting service)

c Galop (National organisation supporting LGBT+ victims)
c East European Resource Centre (EERC)

c other - can you provide a list of independent advice and support services, the police
service refers to.

c No

c Don’t know

8. Is the police service planning to participate in National Hate Crime Awareness Week
2025 (11-18 October 2025)?

c Yes (if yes — can you tell us what the police service is planning to do. __Attend local
Events and social media posts )

c No

c Don’t know?

9. Has the police service participated in pervious National Hate Crime Awareness
weeks?

c Yes (if yes - please can you tick the years that the police service has taken part in the
national week)

c 2021 yes
c 2022 yes
c 2023 Yes
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c 2024 Yes
c plan to in 2025 Yes
c No

c Don’t know

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT 10/10/2025
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HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

THREATS

INSULTS
GRAFFITI
SPITTING

CRIME
Ip€l ]
HATE MAIL

PHYSICAL ATTACKS

NAME CALLING
DAMAGE TO PROPERTY

making North Wales the safest place in the UK

HATE CRIME

All Hate Crimes are fully investigated
and prosecuted firmly by North Wales
Police.

Stopping Hate Crime and bringing
people who commit crime to justice
is a priority.

Hate crimes and hate incidents are
painful and hurt those involved, they
can be confusing, frightening, and
cause distress.

* Age

* Sexual Orientation
e Disability

* Transgender

* Race

* Gender

* Religion

A Hate Incident can be any incident
against any of the above where the
victim or any other person perceives it
to be motivated by prejudice or hate.

HATE CRIME OF ANY KIND IS NOT
ACCEPTABLE IN NORTH WALES

REPORT IT!

If a crime has taken place in the above
circumstances, it will be a Hate Crime.

If you believe you have been a victim
or witness an incident, report it on:

D)) 999 - in an emergency only or
101 / 0300 330 0101 non-urgent

[J www.northwales.police.uk/
=

FOR FURTHER
ADVICE, CONTACT:

PC 2688 Rob Newton-Miller:
07971 822 194

PC 3167 Richard Fishlock:
07989 165 376

Victim Support:
0300 303 1982

85409

CrimeStoppers. 0800 555111



HEDDLU

GOGLEDD CYMRU

NORTH WALES
POLICE

BYGYTHION
SARHAD
GRAFFITI
POERI

TROSEDD
CASINEB

POSTIO NEGESEUON
CASINEB

YMOSODIADAU CORFFOROL
GALW ENWAU
DIFRODI EIDDO

gwneud Gogledd Cymru’r lle mwyaf diogel yn y DU

TROSEDD CASINEB

Mae Heddlu Gogledd Cymru’n
ymchwilio’n drylwyr i bob trosedd
casineb ac yn eu herlyn yn gadarn.

Mae stopio Trosedd Casineb a dod a
throseddwyr o flaen eu gwell yn
flaenoriaeth.

Mae troseddau a digwyddiadau casineb
yn brifo’r rhai sy’n eu dioddef a gallant
hefyd beri dryswch, dychryn a gofid.

* Oed

Cyfeiriadedd Rhywiol
Anabledd

e Trawsrywedd

Hil

Rhywedd

Crefydd

Digwyddiad Casineb yw unrhyw
ddigwyddiad lle mae’r dioddefwr neu
unigolyn arall yn credu mai’r ysgogiad
oedd rhagfarn neu gasineb seiliedig ar
un o’r uchod.

NID YW TROSEDD CASINEB O UNRHYW FATH
YN DDERBYNIOL YNG NGOGLEDD CYMRU

RIPORTIWCH NHW!

Bydd trosedd sy’n digwydd dan yr
amgylchiadau uchod yn Drosedd
Casineb.

Os ydych yn credu eich bod wedi
bod yn ddioddefwr neu’n dyst i
ddigwyddiad, riportiwch o ar:

D)) 999 - mewn argyfwng yn unig

101 / 0300 330 0101
os nad yw’n argyfwng

[ www.northwales.police.uk/
=i

AM RAGOR O WYBODAETH
CYSYLLTWCH A:

PC 2688 Rob Newton-Miller:
07971 822 194

PC 3167 Richard Fishlock:
07989 165 376

Cymorth i Ddioddefwyr:
0300 303 1982

85409

CrimeStoppers. 0800 555111



HATE CRIME*

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

*Hate crime is when a
crime is comitted against
you because of who you are.

EASY READ FACTSHEET

ALL CRIME IS WRONG.

Tell the Police if a crime
happens to you.

* Phone 101 to talk to the Police
e Phone 999 in an emergency

EXAMPLES OF WHAT MIGHT BE A HATE CRIME:

Attacking
youl.

Damaging
your things.

Abusing
you.

Stealing
your things.




PEOPLE WHO COMMIT HATE CRIMES PICK ON OTHER
PEOPLE BECAUSE OF WHO THEY ARE.

They pick on people because of:

Their disability.

Their race or
their ethnicity,
such as the
colour of
their skin.

Their religion.

Their sexuality,
such as being
gay or lesbian.

They have
changed their
gender, such as
from man to a
woman.




HATE CRIMES ARE TAKEN VERY SERIOUSLY BY THE
POLICE AND THE COURTS.

The Police will take action to
catch people who commit
hate crimes

People who commit a
hate crime can get tougher
punishments in court

HATE CRIME SOMETIMES STARTS BY PEOPLE
BULLYING YOU.

It is important to stop bullying before it gets worse.

Bullying is when people do things like these.

Sending you nasty messages.




Throwing eggs at your door.

Posting nasty letters to you.

Calling you nasty names.

Taking your things from you.




WHAT TO DO IF SOMEONE IS
BULLYING OR ABUSING YOU.

REPORT IT

 For Police non-emergencies telephone 101

 Deaf or speech impaired - Textphone 07786 200 200
If you are hard of hearing or speech impaired,
Typetalk on 18001 101 (non-emergency) or 18000
(emergency) or text us on 999 (For more information
visit www.emergencysms.org.uk).

BSL999 https://999bsl.co.uk/

« Livechat https://www.northwales.police.uk/

* |Independent Hate Reporting

NnC
\’S \Slglallglcv)lla I 0300 30 31982

www.reporthate.victimsupport.org.uk

* When using the trains you can

mhNe W E
Il E=TAR IR
i ‘l 465023
| or

TRANSPORT
3 ’ teXt POLICE

-* 61016

If you need us on your joumey

Text 61016 ai‘?ﬁmﬁr

a0 emorency cal 999

IN AN EMERGENCY PHONE 999 FOR THE POLICE

Cymru/Wales If you know anything about a

CrimeStopperS crime and do not want to give

your name call Crimestoppers

0800 555111 on 0800 555 111.

100% dienw. Bob tro.
100% anonymous. Always. 86685.

If you are hard of hearing or speech impaired, Typetalk on 18001

101 (non-emergency) or 18000 (emergency) or text us on 999
(For more information visit www.emergencysms.org.uk).




HEDDLU
GOGLEDD CYMRU

NORTH WALES
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*Trosedd yn eich erbyn oherwydd
pwy ydych chi yw trosedd casineb.

TAFLEN FFEITHIAU HAWDD W DARLLEN

MAE POB TROSEDD YN ANGHYWIR.

Dywedwch wrth yr heddlu
trosedd yn digwydd i chi.

 Ffoniwch 101 siarad &’r Heddlu
 Ffoniwch 999 mewn argyfwng

ENGHREIFFTIAU O’'RHYN ALLAI FOD
YN DROSEDDAU CASINEB:

Difrodi eich
eiddo.

Dwyn oddi
arnoch.

Cam-drin
geiriol.




MAE POBL SY’N CYFLAWNI TROSEDDAU CASINEB YN
PIGO AR BOBL OHERWYDD PWY YDYNT.

Maen nhw’n pigo arnynt oherwydd:

Anabledd.

Hil, ethnigrwydd
fel lliw croen.

Crefydd.

Rhywioldeb fel
bod yn hoyw
neu lesbiaidd.

Newid rhywedd,
fel troi o ddyn i
ddynes.




MAE’R LLYSOEDD A'R HEDDLU YN YSTYRIED
TROSEDDAU CASINEB YN DDIFRIFOL IAWN.

Bydd yr Heddlu yn gweithredu
| ddal pobl sy’n cyflawni
troseddau casineb

Bydd pobl sy’n cyflawni
troseddau casineb yn gallu
derbyn cosbau mwy

llym yn vy llys

MAE TROSEDDAU CASINEB WEITHIAU YN DECHRAU
GYDA PHOBL YN EICH BWLIO.

Mae’n bwysig stopio bwlio cyn iddo fynd yn waeth.
Bwlio ydy pethau fel hyn.

Anfon negeseuon annifyr atoch.




Taflu wyau at eich drws.

Anfon llythyron annifyr atoch.

Galw enwau hyll arnoch.

Cymryd pethau oddi wrthych.




BETH | WNEUD OS YW RHYWUN YN
EICH BWLIO NEU EICH CAM-DRIN.

RIPORTIWCH O

 Ar gyfer mater nad yw’n argyfwng ffoniwch 101

 Ar gyfer y byddar - ffén testun 07786 200 200
Os ydych yn drwm eich clyw neu bod nam ar eich clyw neu eich
lleferydd, teipiwch ar 18001 101 (ddim yn argyfwng) neu 18000
(argyfwng) neu anfonwch neges destyn ar 999 (Am fwy o
wybodaeth ewch | www.emergencysms.org.uk).

BSL999 https://999bsl.co.uk/
« Sgwrsfyw https://www.northwales.police.uk/cy-GB/

Riportio Casnineb yn annibynnol

S VICTIM
SUPPORT 0300 30 31982

www.reporthate.victimsupport.org.uk

 Pan fyddwch ar y tren

(i [‘ug Zi m |

TRANSPORT
3 ’ teXt POLICE

-* 61016

If you need us on your joumey —
Text 61016

a0 emorency cal 999

||

MEWN ARGYFWNG FFONIWCH 999 AR GYFER YR HEDDLU

Cymru/Wales Os ydych yn gwybod unrhyw

CrimeStopperS beth a.m.drosedd ond ddim

am roi eich enw galwch

0800 555 '| ‘| ‘| Crimestoppers ar

. 0800 555 1.
100% dienw. Bob tro.
100% anonymous. Always. 86685.

Os ydych yn drwm eich clyw neu bod nam ar eich lleferydd teipiwch
ar 18001 101 (ddim mewn argyfwng) neu 18000 (argyfwng) neu

anfonwch neges destun ar 999 (Am fwy o wybodaeth ewch i
www.emergencysms.org.uk).
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