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2024/929 - Banking Protocol
In response to your recent request for information regarding;
I would like to know when the "Banking Protocol" (that helps banks protect
customers from incidents of suspected fraud) came into effect in the North Wales

Police area.

I know the Protocol was piloted in London in 2016. I know it was rolled out,
outside of London from May 2017 onwards.

I need to know when the Banking Protocol came into effect in the North Wales
police region.

Specifically, I need to know the date from which banks had the ability to contact
North Wales police under the Banking Protocol, to report an incident of suspected
fraud in progress in branch, in order to obtain an immediate police response.

May 2017.
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