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2024/903 - 999 emergency telephones

In response to your recent request for information regarding;

We have a number of 999 emergency telephones along the coastline of Gwynedd, which aren now showing signs of deteriation
and wear with it becoming harder to get parts for, making them unreliable to use.

Is there any way that you could provide any statistics or numbers for their use in contacting yourselves for emergency
assisstance over the last 10 years (or the period that you have data for within this timescale)

The phones are as follows :

Phone number Location

01286 660985 Trefor Beach, Caernarfon

01758 712058 Porth Neigwl (Hells Mouth), Abersoch, Pwllheli
01758 713555 Porth Ceiriad, Abersoch, Pwllheli

01766 522265 Cricieth CG station

01766 512371 Main entrance Morfa Bychan (Black rock sands)
01766 513002 Ffordd Gwydryn / Lon Traeth Morfa Bychan
01766 513856 Bae Sampson, Morfa Bychan

01766 780676 Harlech Beach

01341 241397 Llandanwg Beach

01341 247496 Bennar beach (Morfa Dyffryn)

01341 280139 Barmouth Promenade (North)

01341 280130 Barmouth Promenade

01341 250288 Caffi Penrhyn, Fairbourne

01341 250419 Penrhyn point, Fairbourne
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01341 250716 Fairbourne cliff, Fairbourne
01341 250508 Lilwyngwril

01654 711665 Sandilands, Tywyn

01654 710928 Bryn y Mor, Tywyn

01654 710927 Neptune hall, Tywyn

01654 767028 Trefeddian Crossing, Aberdyfi

We would appreciate any help that you could provide with this matter so we may review placements and repairs it would be a
great help if you could break it down to number of calls from each unit (if any) for a specific year as well as the total ammount
of calls from that number.

We are only able to provide the last 3 years of data from our telephony system and not the requested 10 years.
Please find the number of received calls into the NWP FCC per each number:

Number 2021 2022 2023 2024 Grand Total
01286660985 2 4 6
01341247496 2 2
01341250288 2 2
01341250419 1 1
01341250716 4 3 7
01341280130 5 5
01341280139 1 1
01654710927 1 1 2 4
01654710928 2 2 4
01654767028 1 1
01758712058 2 1 3
01758713555 1 1
01766512371 2 2
01766513002 1 1 2
01766513856 2 2
01766522265 2 2
Grand Total 1 18 18 8 45

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT 25/09/2024
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