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  Response Date:15/10/2024 
 
2024/882 - Civil Claim Settlement Payouts 
 
In response to your recent request for information regarding;  

 
Can I request a) the overall number of civil claims settled and b) the total cost in settlement payouts in each financial year from 
2019/20 to 
2023/24, in relation to claims made to members of the public. 
 
Particularly, a breakdown of how many of these claims were for malfeasance and the total amount paid in such cases would be 
useful.  
 
 2019/2020 2020/2021 2021/2022 2022/2023 2023/2024 
 
Number of claims settled 

 
13 
 

 
18 

 
11 

 
8 

 
17 

 
Total damages paid out  
 

 
£14,285.00 

 

 
£70,017.16 

 

 
£41,685.00 

 

 
£29,050.00 

 

 
£47,107.81 

 
 
Number of malfeasance claims settled  
 

 
0 

 
0 

 
0 

 
0 

 
0 
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