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  Response Date:23/09/2024 
 
2024/820 - IT and Software Spend 
 
In response to your recent request for information excess costs is relevant which removes 
the forces obligations under the Freedom of Information Act, as a gesture of goodwill, I have 
supplied information, relative to your request, retrieved or available before it was realised 
that the fees limit would be exceeded. I trust this is helpful, but it does not affect our legal 
right to rely on the fees regulations for the remainder of your request. 
  
I would be grateful if you could provide the following details regarding your police 
force’s IT expenditure for the past three fiscal years (from 2021/22 to 2023/24): 
  
1. Total IT Expenditure: 
o Please provide the overall IT expenditure for each of the last three fiscal years. 
 
2021/22 - £9,084,881.97 
2022/23 - £9,405,166.76 
2023/24 - £14,311,021.12 
 
2. Software Expenditure: 
o Please provide the total spend on software for each of the last three fiscal years. 
This should include initial software licence fees, software maintenance fees, and 
subscription fees but should exclude associated services such as installation. 
 
2021/22 - £4,022,988.10 
2022/23 - £4,495,726.67 
2023/24 - £5,580,080.45 

 
Our information is set up and searchable for our policing purposes. The above figures may also 
cover transactions that are not specifically software transactions, however we would  have to 
manually review each transaction to ensure relevance to your request. The cost of providing you 
with the information is above the amount to which we are legally required to respond i.e. the cost 
of retrieving the information exceeds the ‘appropriate level’ as stated in the Freedom of 
Information (FOI) Fees and Appropriate Limit regulations 2004.  
 
Therefore, in accordance with the FOI Act 2000 the information you have requested is 
exempt under Section 12 (1), and this letter acts as a Refusal Notice under section 17 (5) of 
the legislation. 
 
3. Software Expenditure within Investigation Departments: 
o Please provide a breakdown of the total spend on software, as defined above, 
specifically within investigation departments for each of the last three fiscal years. This 
should relate to software primarily used by investigation teams, as opposed to being 
used across the wider police force. 
o If possible, please provide a breakdown of the total spend on software, as 
defined above, specifically within each investigation department (e.g. cyber crime, 
economic crime, etc) listed above for each of the last three fiscal years. This should 



 

 

relate to software primarily used by investigation teams, as opposed to being used 
across the wider police force. 
 

Cla r ific a t io n  r e q u e s t e d ;   
P le a s e  c o u ld  y o u  c la r ify  t h e  t e r m  in  q u e s t io n  3  -  ‘in v e s t ig a t io n  d e p a r t m e n t s ’.   

 
Cla r ific a t io n  r e c e iv e d ;  
I  a m  r e fe r r in g  t o  d e p a r t m e n t s  /  u n it s  w it h in  No r t h  W a le s  P o lic e  t h a t  fo c u s  o n  /  
c o n t r ib u t e  t o  c r im in a l in v e s t ig a t io n s .  A lis t  o f e x a m p le s  is  b e lo w :  

 
Fo r c e  Ma jo r  I n c id e n t  Te a m   
Cr im e  S e r v ic e s  D iv is io n  
S c ie n t if ic  S u p p o r t  Un it  
Fo r e n s ic  Co llis io n  I n v e s t ig a t io n  Un it  
Dig it a l Me d ia  I n v e s t ig a t io n  Un it   
I n t e llig e n c e  Un it  
Cy b e r  Cr im e  Un it  
Do m e s t ic  Ab u s e  I n v e s t ig a t io n  Un it  
Ch ild  P r o t e c t io n  a n d  Ex p lo it a t io n  Un it  

 
Th e  t e a m s  lis t e d  in  you r  cla rifica t ion  a re  Crim e  S e rvice s  b a s e d  s o  p le a s e  fin d  b e low s oftwa re  s p e n d  fo r 
Crim e  S e rvice s  ove r th e  la s t  3  fin a n cia l ye a rs :  
 

 
 



 

 

 
 

 
 

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  

 
19/09/2024 

 


