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  Response Date:01/08/2024 
 
2024/639 - Disclosures 
 
In response to your recent request for information regarding;  
 
The total number of Subject Access Requests received between and 01/04/2023 – 
31/03/2024  

 
Number of local  Subject Access Requests  

2022   2023   2024   
Month Local  Month Local  Month Local  

Apr 18  Jan 27  Jan 40  
May 20  Feb 31  Feb 52  
Jun 19  Mar 45  Mar 42  
Jul 11  Apr 40     
Aug 23  May 40     
Sep 21  Jun 41     
Oct 24  Jul 38     
Nov 27  Aug 42     
Dec 14  Sep 49     

   Oct 41     
   Nov 31     
   Dec 24     

 
The total number of Family Court Disclosure requests received between 01/04/2022 – 
31/03/2023 and 01/04/2023 – 31/03/2024  

 
01/04/2022 – 31/03/2023: 1134 
01/04/2023 – 31/03/2024: 860 

 
The total number of Insurance Disclosure requests received between 01/04/2022 – 
31/03/2023 and 01/04/2023 – 31/03/2024 

 
Requests from insurers where a criminal element is involved.  
01/04/22-31/03/23 = 36 
01/04/23-31/03/24 = 52 

 
Third party details (insurance details) relating to collisions 
01/04/22-31/03/23 = 80  
01/04/23-31/03/24 = 119 
 

 
 
 



 

 

The total number of Civil Disclosure requests received between 01/04/2022 – 
31/03/2023 and 01/04/2023 – 31/03/2024  

 
Disclosure for police reports, interviews, images etc for collisions that we are investigating. 

   01/04/22-31/03/23 = 378 
01/04/23-31/03/24 = 327 
 
01/04/2022 – 31/03/2023 -  92 requests received by Legal Dept. 
01/04/2023 – 31/03/2024  - 88 requests received by Legal Dept. 

 
The total number of Freedom Of Information requests received between 01/04/2022 – 
31/03/2023 and 01/04/203 – 31/03/2024  

 

Year 
Number of Freedom of Information Requests  

Month 
Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec 

2022       71 96 85 80 90 74 88 99 77 
2023 163 108 120 152 96 102 92 120 104 112 97 75 
2024 143 116 102                   

 
Finally, can you confirm the software application used to track these requests, i.e. Cyc 
Freedom, eCase, iCasework, Excel, etc. 
 
Freedom of Information – Excel 
Subject Access – Excel 
Family Court Disclosure - Excel 
Third party details (insurance details) relating to collisions – Sharepoint 
Disclosure for police reports, interviews, images etc for collisions that we are investigating – 
Sharepoint 
Legal - Requests are recorded on a Word table.   

 
THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 

UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  
 
01/08/2024 

 


