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  Response Date:08/07/2024 
 
2024/590 - Police Force vehicles  
 
In response to your recent request for information regarding;  
 
1. How many incidents were your police force’s vehicles involved in between 1 January 

2019 and 31 December 2023? 
 

Between 01/01/2019 and 31/December 2023 there were 1545 POLVACS reported to the fleet 
department. 
 

a. How much money has your police force spent repairing its vehicles following these 
incidents? 
 

The total cost recorded on our system is £643,837.60 (Labour £229,234.30, Parts 
£414,603.30)  
2019 - £152,768.51 (Labour £45,844.92, Parts £106,923.59) 
2020 - £81,070.59 (Labour £34,980.10, Parts £46,090.49) 
2021 - £121,261.90 (Labour £44,800.33, Parts £76461.61  
2022 - £143,121.60 (Labour £55321.02, Parts £87,800.58 ) 
2023 - £145,615 (Labour £48,287.89, Parts £97,327.06) 
 
2019* Please note:  recovery and internal labour costs are not included in this figure, it 
includes parts issued when we complete a job internally, and parts and labour for external 
jobs.   

 
b. How much of this money, if any, has your police force recovered through insurance 

policies? 
£179,516.80 in total  
2019 - £111,799.30 
2020 - £4251.31 
2021 - £24,726.29  
2022 - £18,503.67 
2023 - £20,236.22 
 

c. How much of this money, if any, has your police force recovered through an 
uninsured loss recovery (ULR) programme? 
£252,267.01in total   
2019 - £23,234.06 
2020 – £51,687.94 
2021 – £45,747.91 
2022 – £23,695.39 
2023 – £107,901.71 
* Please note we are still awaiting full recovery as some of the related claims are still open 
 
 
 
 



 

 

2. Does your police force currently have an uninsured loss recovery (ULR) programme 
in place? 
Yes, we have a contract in place with Opus claims solutions. 
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