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  Response Date:05/06/2024 
 
2024/565 - 999 response times 

 
Although excess cost removed the forces obligations under the Freedom of Information Act, as a 
gesture of goodwill, I have supplied information, relative to your request, retrieved or available 
before it was realised that the fees limit would be exceeded. I trust this is helpful, but it does not 
affect our legal right to rely on the fees regulations for the remainder of your request. 
 

In response to your recent request for information regarding;  
 

I am requesting the following information under the Freedom of Information Act: 

1. The categories of 999 calls used by the police force in 2012 (i.e. to prioritise 999 
calls), and the descriptors of each category 

Our information is set up and searchable for our policing purposes. To obtain the information in the 
format you have requested from 2012 would involve manually reviewing each record on our force 
system. The cost of providing you with the information is above the amount to which we are legally 
required to respond i.e. the cost of retrieving the information exceeds the ‘appropriate level’ as 
stated in the Freedom of Information (FOI) Fees and Appropriate Limit regulations 2004.  

 
Therefore, in accordance with the FOI Act 2000 the information you have requested is exempt 
under Section 12 (1), and this letter acts as a Refusal Notice under section 17 (5) of the legislation. 

2. The average response time to 999 calls for each category in calendar year 2012 

Please see the answer to question one.  

3. The categories of 999 calls used by the police force in 2015, and the descriptors 
of each category 

Please note: we have different opening & closing categories/ descriptions therefore both have been 
provided: 

 
Incident Calendar 
Year 

Event Opening 
Category 

Event Opening 
Description 

2015 ADMIN ABAN_CALL 

2015 ADMIN BAIL/CURFEW_CHK 

2015 ADMIN BREACH_OF_BAIL 

2015 ADMIN CHILD_SEX_DISC 

2015 ADMIN CONTACT_RECORD 

2015 ADMIN DEIT_0 



 

 

2015 ADMIN DEIT_1 

2015 ADMIN DISSATISFACTION 

2015 ADMIN LICENSING 

2015 ADMIN LOST/FOUND_PR/PE 

2015 ADMIN MESSAGE_DELIVERY 

2015 ADMIN POL_GEN_RESACT 

2015 ADMIN RED1 

2015 ALARM_INTRUDER ALARM_INTRUDER 

2015 ALARM_PERS_ATT ALARM_PERS_ATT 

2015 CRIME ABDUCTION 

2015 CRIME ABSTRACT_ELEC 

2015 CRIME ARSON 

2015 CRIME ASSAULT_S.47 

2015 CRIME BLACKMAIL 

2015 CRIME CHILD_ABDUCTION 

2015 CRIME COMMON_ASSAULT 

2015 CRIME CONCEAL_BIRTH 

2015 CRIME CRIM_DAM 

2015 CRIME CURRENCY_OFF 

2015 CRIME FIREARMS_OFF 

2015 CRIME FRAUD 

2015 CRIME HARRASSMENT 

2015 CRIME HATE_RELATED 

2015 CRIME INTERFERE_M/V 

2015 CRIME KIDNAP/HIJACK 

2015 CRIME MAKING_OFF 

2015 CRIME RAPE 

2015 CRIME ROBBERY 

2015 CRIME SEXUAL_ASSAULT 

2015 CRIME SEXUAL_CONDUCT 

2015 CRIME SHOPLIFTING 

2015 CRIME THEFT 

2015 CRIME THEFT_FROM_VEH 

2015 CRIME THREAT/CONS_MUR 

2015 CRIME THREAT/POSS_C/D 



 

 

2015 CRIME U.T.M.V. 

2015 CRIME VIOL_DISORD 

2015 CRIME WOUNDING 

2015 EXPIRED ASB_HIGH 

2015 EXPIRED ASB_LOW 

2015 EXPIRED ASB_MED 

2015 EXPIRED ASSIST_OTH_AGENC 

2015 EXPIRED BURG_DWELLING 

2015 EXPIRED BURG_O.T.D. 

2015 PSW ABSCONDER/AWOL 

2015 PSW ALARM_AUDBL_ONLY 

2015 PSW ALARM_MON_ACTIV 

2015 PSW ALARM_POL_INST 

2015 PSW ANIMAL/WILDLIFE 

2015 PSW BOMB_CALL 

2015 PSW BOMB_GREN 

2015 PSW CIVIL_DISPUTE 

2015 PSW COASTAL_EVENT 

2015 PSW CONCERN_SAFETY 

2015 PSW DIVE_ACCPOLICE 

2015 PSW DOMESTIC_CRIME 

2015 PSW DOMESTIC_DVDS 

2015 PSW DRUGS_OFF 

2015 PSW FIRE-NON_CRIM 

2015 PSW FLOOD 

2015 PSW FOUND_BODY 

2015 PSW INDUSTRL_INC/ACC 

2015 PSW INSEC_PREM/PROP 

2015 PSW MISPER_HIGH_RISK 

2015 PSW MISPER_LOW_RISK 

2015 PSW MISPER_MED_RISK 

2015 PSW PROTEST/DEMO 

2015 PSW SEARCH/RESCUE 

2015 PSW SPILLAGE 

2015 PSW SUDDEN/SUS_DEATH 



 

 

2015 PSW SUS_CIRCS 

2015 PSW SUS_OBJ/PACK 

2015 PSW TERROR/SEND_BOMB 

2015 PSW TRUANCY 

2015 TRANSPORT ACC_AIRCRAFT 

2015 TRANSPORT RAIL_ACC_INC 

2015 TRANSPORT RAILWAY_OFFENCE 

2015 TRANSPORT ROAD_DISRUPTION 

2015 TRANSPORT ROAD_RELATED_OFF 

2015 TRANSPORT RTC 

2015 TRANSPORT RTC_DAMAGE_ONLY 

2015 TRANSPORT RTC_DEATH 

2015 TRANSPORT RTC_MINOR_INJ 

2015 TRANSPORT RTC_SERIOUS_INJ 

2019 ADMIN ABAN_CALL 

2019 ADMIN BAIL/CURFEW_CHK 

2019 ADMIN BREACH_INJUNCT 

2019 ADMIN BREACH_OF_BAIL 

2019 ADMIN CHILD_SEX_DISC 

2019 ADMIN CONTACT_RECORD 

2019 ADMIN DEIT_0 

2019 ADMIN DEIT_1 

2019 ADMIN DISSATISFACTION 

2019 ADMIN LICENSING 

2019 ADMIN LOST/FOUND_PR/PE 

2019 ADMIN MESSAGE_DELIVERY 

2019 ADMIN POL_GEN_RESACT 

2019 ADMIN RECALL_TO_PRISON 

2019 ALARM_INTRUDER ALARM_INTRUDER 

2019 ALARM_PERS_ATT ALARM_PERS_ATT 

2019 ASB ASB_ENV_HIGH 

2019 ASB ASB_ENV_LOW 

2019 ASB ASB_ENV_MED 

2019 ASB ASB_NUIS_HIGH 

2019 ASB ASB_NUIS_LOW 



 

 

2019 ASB ASB_NUIS_MED 

2019 ASB ASB_PERS_HIGH 

2019 ASB ASB_PERS_LOW 

2019 ASB ASB_PERS_MED 

2019 CRIME ABDUCTION 

2019 CRIME ARSON 

2019 CRIME ASSAULT_POL 

2019 CRIME ASSAULT_S.47 

2019 CRIME BLACKMAIL 

2019 CRIME BURG_BUS_COM 

2019 CRIME BURG_RES 

2019 CRIME CHILD_ABDUCTION 

2019 CRIME COMMON_ASSAULT 

2019 CRIME CONCEAL_BIRTH 

2019 CRIME CRIM_DAM 

2019 CRIME CURRENCY_OFF 

2019 CRIME DANGEROUS_DOGS 

2019 CRIME DRINK_DRUG_DRIV 

2019 CRIME FIREARM_OFFS_SUM 

2019 CRIME FIREARMS_OFF 

2019 CRIME FLY_TIPPING 

2019 CRIME FORGED_COINAGE 

2019 CRIME FRAUD 

2019 CRIME HARRASSMENT 

2019 CRIME HATE_RELATED 

2019 CRIME INTERFERE_M/V 

2019 CRIME KIDNAP/HIJACK 

2019 CRIME MAKING_OFF 

2019 CRIME MURDER 

2019 CRIME PERVERT_JUSTICE 

2019 CRIME PUBLIC_ORD_CRIME 

2019 CRIME RAPE 

2019 CRIME ROBBERY 

2019 CRIME SEXUAL_ASSAULT 

2019 CRIME SEXUAL_CONDUCT 



 

 

2019 CRIME SHOPLIFTING 

2019 CRIME THEFT 

2019 CRIME THEFT_EMP 

2019 CRIME THEFT_FROM_VEH 

2019 CRIME THEFT_PED/CYCLE 

2019 CRIME THEFT_PER 

2019 CRIME THREAT/CONS_MUR 

2019 CRIME THREAT/POSS_C/D 

2019 CRIME U.T.M.V. 

2019 CRIME VIOL_DISORD 

2019 CRIME WOUNDING 

2019 EXPIRED ADVICE_ONLY 

2019 PSW ABSCONDER/AWOL 

2019 PSW ALARM_AUDBL_ONLY 

2019 PSW ALARM_MON_ACTIV 

2019 PSW ALARM_MON_WDRWN 

2019 PSW ALARM_POL_INST 

2019 PSW ANIMAL/WILDLIFE 

2019 PSW BOMB_CALL 

2019 PSW BOMB_GREN 

2019 PSW CIVIL_DISPUTE 

2019 PSW COASTAL_EVENT 

2019 PSW CONCERN_SAFETY 

2019 PSW DIVE_ACCPOLICE 

2019 PSW DOMESTIC_CRIME 

2019 PSW DOMESTIC_DVDS 

2019 PSW DRUGS_OFF 

2019 PSW FIREARMS_DAS 

2019 PSW FIRE-NON_CRIM 

2019 PSW FLOOD 

2019 PSW FOUND_BODY 

2019 PSW GAS_HAZARD 

2019 PSW INSEC_PREM/PROP 

2019 PSW MISPER_HIGH_RISK 

2019 PSW MISPER_LOW_RISK 



 

 

2019 PSW MISPER_MED_RISK 

2019 PSW MISPER_UNAUT_ABS 

2019 PSW PROTEST/DEMO 

2019 PSW SEARCH/RESCUE 

2019 PSW SPILLAGE 

2019 PSW SUDDEN/SUS_DEATH 

2019 PSW SUS_CIRCS 

2019 PSW SUS_OBJ/PACK 

2019 PSW TRUANCY 

2019 TRANSPORT ACC_AIRCRAFT 

2019 TRANSPORT RAIL_ACC_INC 

2019 TRANSPORT RAILWAY_OFFENCE 

2019 TRANSPORT ROAD_DISRUPTION 

2019 TRANSPORT ROAD_RELATED_OFF 

2019 TRANSPORT RTC 

2019 TRANSPORT RTC_DAMAGE_ONLY 

2019 TRANSPORT RTC_MINOR_INJ 

2019 TRANSPORT RTC_SERIOUS_INJ 

2020 ADMIN ABAN_CALL 

2020 ADMIN BREACH_INJUNCT 

2020 ADMIN BREACH_OF_BAIL 

2020 ADMIN CONTACT_RECORD 

2020 ADMIN DEIT_0 

2020 ADMIN DEIT_1 

2020 ADMIN DISSATISFACTION 

2020 ADMIN LOST/FOUND_PR/PE 

2020 ADMIN MESSAGE_DELIVERY 

2020 ADMIN POL_GEN_RESACT 

2020 ALARM_INTRUDER ALARM_INTRUDER 

2020 ALARM_PERS_ATT ALARM_PERS_ATT 

2020 ASB ASB_ENV_HIGH 

2020 ASB ASB_ENV_LOW 

2020 ASB ASB_ENV_MED 

2020 ASB ASB_NUIS_HIGH 

2020 ASB ASB_NUIS_LOW 



 

 

2020 ASB ASB_NUIS_MED 

2020 ASB ASB_PERS_HIGH 

2020 ASB ASB_PERS_LOW 

2020 ASB ASB_PERS_MED 

2020 CRIME ABDUCTION 

2020 CRIME ARSON 

2020 CRIME ASSAULT_S.47 

2020 CRIME ATT_MURDER 

2020 CRIME BLACKMAIL 

2020 CRIME BURG_BUS_COM 

2020 CRIME BURG_RES 

2020 CRIME CHILD_ABDUCTION 

2020 CRIME COMMON_ASSAULT 

2020 CRIME CONCEAL_BIRTH 

2020 CRIME CRIM_DAM 

2020 CRIME CURRENCY_OFF 

2020 CRIME DANGEROUS_DOGS 

2020 CRIME DRINK_DRUG_DRIV 

2020 CRIME FIREARMS_OFF 

2020 CRIME FLY_TIPPING 

2020 CRIME FORGED_COINAGE 

2020 CRIME FRAUD 

2020 CRIME HARRASSMENT 

2020 CRIME HATE_RELATED 

2020 CRIME INTERFERE_M/V 

2020 CRIME KIDNAP/HIJACK 

2020 CRIME MAKING_OFF 

2020 CRIME MODERN_SLAVERY 

2020 CRIME PERVERT_JUSTICE 

2020 CRIME PUBLIC_ORD_CRIME 

2020 CRIME RAPE 

2020 CRIME ROBBERY 

2020 CRIME SEXUAL_ASSAULT 

2020 CRIME SEXUAL_CONDUCT 

2020 CRIME SHOPLIFTING 



 

 

2020 CRIME THEFT 

2020 CRIME THEFT_EMP 

2020 CRIME THEFT_FROM_VEH 

2020 CRIME THEFT_MACHINE 

2020 CRIME THEFT_PED/CYCLE 

2020 CRIME THEFT_PER 

2020 CRIME THREAT/CONS_MUR 

2020 CRIME THREAT/POSS_C/D 

2020 CRIME U.T.M.V. 

2020 CRIME WOUNDING 

2020 PSW ABSCONDER/AWOL 

2020 PSW ALARM_AUDBL_ONLY 

2020 PSW ALARM_MON_ACTIV 

2020 PSW ALARM_POL_INST 

2020 PSW ANIMAL/WILDLIFE 

2020 PSW BOMB_CALL 

2020 PSW BOMB_GREN 

2020 PSW CIVIL_DISPUTE 

2020 PSW COASTAL_EVENT 

2020 PSW CONCERN_SAFETY 

2020 PSW DIVE_ACCPOLICE 

2020 PSW DOMESTIC_CRIME 

2020 PSW DOMESTIC_DVDS 

2020 PSW DRUGS_OFF 

2020 PSW FIRE-NON_CRIM 

2020 PSW FLOOD 

2020 PSW FLOOD_ALERT 

2020 PSW FOUND_BODY 

2020 PSW GAS_HAZARD 

2020 PSW INSEC_PREM/PROP 

2020 PSW MISPER_HIGH_RISK 

2020 PSW MISPER_LOW_RISK 

2020 PSW MISPER_MED_RISK 

2020 PSW SEARCH/RESCUE 

2020 PSW SUDDEN/SUS_DEATH 



 

 

2020 PSW SUS_CIRCS 

2020 PSW SUS_OBJ/PACK 

2020 TRANSPORT ACC_AIRCRAFT 

2020 TRANSPORT GLIDER_ACC 

2020 TRANSPORT RAILWAY_OFFENCE 

2020 TRANSPORT ROAD_DISRUPTION 

2020 TRANSPORT ROAD_RELATED_OFF 

2020 TRANSPORT RTC 

2020 TRANSPORT RTC_DAMAGE_ONLY 

2020 TRANSPORT RTC_MINOR_INJ 

2021 ADMIN ABAN_CALL 

2021 ADMIN ANPR 

2021 ADMIN BAIL/CURFEW_CHK 

2021 ADMIN BREACH_INJUNCT 

2021 ADMIN BREACH_OF_BAIL 

2021 ADMIN CHILD_SEX_DISC 

2021 ADMIN CONTACT_RECORD 

2021 ADMIN DEIT_0 

2021 ADMIN DEIT_1 

2021 ADMIN DISSATISFACTION 

2021 ADMIN LICENSING 

2021 ADMIN LOST/FOUND_PR/PE 

2021 ADMIN MESSAGE_DELIVERY 

2021 ADMIN POL_GEN_RESACT 

2021 ADMIN RECALL_TO_PRISON 

2021 ALARM_INTRUDER ALARM_INTRUDER 

2021 ASB ASB_ENV_HIGH 

2021 ASB ASB_ENV_LOW 

2021 ASB ASB_ENV_MED 

2021 ASB ASB_NUIS_HIGH 

2021 ASB ASB_NUIS_LOW 

2021 ASB ASB_NUIS_MED 

2021 ASB ASB_PERS_HIGH 

2021 ASB ASB_PERS_LOW 

2021 ASB ASB_PERS_MED 



 

 

2021 CRIME ABDUCTION 

2021 CRIME ARSON 

2021 CRIME ASSAULT_S.47 

2021 CRIME BLACKMAIL 

2021 CRIME BURG_BUS_COM 

2021 CRIME BURG_RES 

2021 CRIME CHILD_ABDUCTION 

2021 CRIME COMMON_ASSAULT 

2021 CRIME CRIM_DAM 

2021 CRIME CRIM_DAM_ENDLIFE 

2021 CRIME CURRENCY_OFF 

2021 CRIME DANGEROUS_DOGS 

2021 CRIME DRINK_DRUG_DRIV 

2021 CRIME FIREARM_OFFS_SUM 

2021 CRIME FIREARMS_OFF 

2021 CRIME FLY_TIPPING 

2021 CRIME FORGED_COINAGE 

2021 CRIME FRAUD 

2021 CRIME HARRASSMENT 

2021 CRIME HATE_RELATED 

2021 CRIME INTERFERE_M/V 

2021 CRIME KIDNAP/HIJACK 

2021 CRIME MAKING_OFF 

2021 CRIME MURDER 

2021 CRIME PERVERT_JUSTICE 

2021 CRIME PUBLIC_ORD_CRIME 

2021 CRIME RAPE 

2021 CRIME ROBBERY 

2021 CRIME SEXUAL_ASSAULT 

2021 CRIME SEXUAL_CONDUCT 

2021 CRIME SHOPLIFTING 

2021 CRIME THEFT 

2021 CRIME THEFT_FROM_VEH 

2021 CRIME THEFT_PED/CYCLE 

2021 CRIME THEFT_PER 



 

 

2021 CRIME THREAT/CONS_MUR 

2021 CRIME THREAT/POSS_C/D 

2021 CRIME U.T.M.V. 

2021 CRIME VIOL_DISORD 

2021 CRIME WOUNDING 

2021 PSW ABSCONDER/AWOL 

2021 PSW ALARM_AUDBL_ONLY 

2021 PSW ALARM_MON_ACTIV 

2021 PSW ANIMAL/WILDLIFE 

2021 PSW BOMB_GREN 

2021 PSW CIVIL_DISPUTE 

2021 PSW COASTAL_EVENT 

2021 PSW CONCERN_SAFETY 

2021 PSW DIVE_ACCPOLICE 

2021 PSW DOMESTIC_CRIME 

2021 PSW DOMESTIC_DVDS 

2021 PSW DRUGS_OFF 

2021 PSW FIRE-NON_CRIM 

2021 PSW FLOOD 

2021 PSW FLOOD_WARNING 

2021 PSW FOUND_BODY 

2021 PSW HOAX_EMERG_CALLS 

2021 PSW INSEC_PREM/PROP 

2021 PSW MISPER_ABSENT 

2021 PSW MISPER_HIGH_RISK 

2021 PSW MISPER_LOW_RISK 

2021 PSW MISPER_MED_RISK 

2021 PSW PROTEST/DEMO 

2021 PSW SEARCH/RESCUE 

2021 PSW SUDDEN/SUS_DEATH 

2021 PSW SUS_CIRCS 

2021 PSW SUS_OBJ/PACK 

2021 TRANSPORT ACC_AIRCRAFT 

2021 TRANSPORT RAILWAY_OFFENCE 

2021 TRANSPORT ROAD_DISRUPTION 



 

 

2021 TRANSPORT ROAD_RELATED_OFF 

2021 TRANSPORT RTC 

2021 TRANSPORT RTC_DAMAGE_ONLY 

2021 TRANSPORT RTC_MINOR_INJ 

2022 ADMIN ABAN_CALL 

2022 ADMIN BREACH_INJUNCT 

2022 ADMIN BREACH_OF_BAIL 

2022 ADMIN CHILD_SEX_DISC 

2022 ADMIN CONTACT_RECORD 

2022 ADMIN DEIT_0 

2022 ADMIN DEIT_1 

2022 ADMIN LICENSING 

2022 ADMIN LOST/FOUND_PR/PE 

2022 ADMIN MESSAGE_DELIVERY 

2022 ADMIN POL_GEN_RESACT 

2022 ALARM_INTRUDER ALARM_INTRUDER 

2022 ALARM_PERS_ATT ALARM_PERS_ATT 

2022 ASB ASB_ENV_HIGH 

2022 ASB ASB_ENV_LOW 

2022 ASB ASB_ENV_MED 

2022 ASB ASB_NUIS_HIGH 

2022 ASB ASB_NUIS_LOW 

2022 ASB ASB_NUIS_MED 

2022 ASB ASB_PERS_HIGH 

2022 ASB ASB_PERS_LOW 

2022 ASB ASB_PERS_MED 

2022 CRIME ABDUCTION 

2022 CRIME ARSON 

2022 CRIME ASSAULT_POL 

2022 CRIME ASSAULT_S.47 

2022 CRIME BLACKMAIL 

2022 CRIME BURG_BUS_COM 

2022 CRIME BURG_RES 

2022 CRIME CHILD_ABDUCTION 

2022 CRIME COMMON_ASSAULT 



 

 

2022 CRIME CONCEAL_BIRTH 

2022 CRIME CRIM_DAM 

2022 CRIME CURRENCY_OFF 

2022 CRIME DANGEROUS_DOGS 

2022 CRIME DRINK_DRUG_DRIV 

2022 CRIME FIREARM_OFFS_SUM 

2022 CRIME FIREARMS_OFF 

2022 CRIME FORGED_COINAGE 

2022 CRIME FRAUD 

2022 CRIME HARRASSMENT 

2022 CRIME HATE_RELATED 

2022 CRIME INTERFERE_M/V 

2022 CRIME KIDNAP/HIJACK 

2022 CRIME MAKING_OFF 

2022 CRIME PERVERT_JUSTICE 

2022 CRIME PUBLIC_ORD_CRIME 

2022 CRIME RAPE 

2022 CRIME ROBBERY 

2022 CRIME SEXUAL_ASSAULT 

2022 CRIME SEXUAL_CONDUCT 

2022 CRIME SHOPLIFTING 

2022 CRIME THEFT 

2022 CRIME THEFT_FROM_VEH 

2022 CRIME THEFT_PED/CYCLE 

2022 CRIME THEFT_PER 

2022 CRIME THREAT/CONS_MUR 

2022 CRIME THREAT/POSS_C/D 

2022 CRIME U.T.M.V. 

2022 CRIME WOUNDING 

2022 EXPIRED ADVICE_ONLY 

2022 PSW ABSCONDER/AWOL 

2022 PSW ALARM_AUDBL_ONLY 

2022 PSW ALARM_MON_ACTIV 

2022 PSW ANIMAL/WILDLIFE 

2022 PSW BOMB_CALL 



 

 

2022 PSW BOMB_GREN 

2022 PSW CIVIL_DISPUTE 

2022 PSW COASTAL_EVENT 

2022 PSW CONCERN_SAFETY 

2022 PSW DIVE_ACCIDENT 

2022 PSW DIVE_ACCPOLICE 

2022 PSW DOMESTIC_CRIME 

2022 PSW DOMESTIC_DVDS 

2022 PSW DRUGS_OFF 

2022 PSW FIRE-NON_CRIM 

2022 PSW FLOOD 

2022 PSW FLOOD_WARNING 

2022 PSW FOUND_BODY 

2022 PSW INSEC_PREM/PROP 

2022 PSW MISPER_HIGH_RISK 

2022 PSW MISPER_LOW_RISK 

2022 PSW MISPER_MED_RISK 

2022 PSW PROTEST/DEMO 

2022 PSW SEARCH/RESCUE 

2022 PSW SUDDEN/SUS_DEATH 

2022 PSW SUS_CIRCS 

2022 PSW SUS_OBJ/PACK 

2022 PSW TRUANCY 

2022 TRANSPORT ACC_AIRCRAFT 

2022 TRANSPORT RAILWAY_OFFENCE 

2022 TRANSPORT ROAD_DISRUPTION 

2022 TRANSPORT ROAD_RELATED_OFF 

2022 TRANSPORT RTC 

2022 TRANSPORT RTC_DAMAGE_ONLY 

2022 TRANSPORT RTC_MINOR_INJ 

2023 ADMIN ABAN_CALL 

2023 ADMIN ANPR 

2023 ADMIN BAIL/CURFEW_CHK 

2023 ADMIN BREACH_INJUNCT 

2023 ADMIN BREACH_OF_BAIL 



 

 

2023 ADMIN CHILD_SEX_DISC 

2023 ADMIN CONTACT_RECORD 

2023 ADMIN DEIT_0 

2023 ADMIN DEIT_1 

2023 ADMIN DISSATISFACTION 

2023 ADMIN LOST/FOUND_PR/PE 

2023 ADMIN MESSAGE_DELIVERY 

2023 ADMIN POL_GEN_RESACT 

2023 ADMIN RECALL_TO_PRISON 

2023 ALARM_INTRUDER ALARM_INTRUDER 

2023 ALARM_PERS_ATT ALARM_PERS_ATT 

2023 ASB ASB_ENV_HIGH 

2023 ASB ASB_ENV_LOW 

2023 ASB ASB_ENV_MED 

2023 ASB ASB_NUIS_HIGH 

2023 ASB ASB_NUIS_LOW 

2023 ASB ASB_NUIS_MED 

2023 ASB ASB_PERS_HIGH 

2023 ASB ASB_PERS_LOW 

2023 ASB ASB_PERS_MED 

2023 CRIME ABDUCTION 

2023 CRIME ARSON 

2023 CRIME ASSAULT_S.47 

2023 CRIME BLACKMAIL 

2023 CRIME BURG_BUS_COM 

2023 CRIME BURG_RES 

2023 CRIME CHILD_ABDUCTION 

2023 CRIME COMMON_ASSAULT 

2023 CRIME CONCEAL_BIRTH 

2023 CRIME CRIM_DAM 

2023 CRIME CRIM_DAM_ENDLIFE 

2023 CRIME CURRENCY_OFF 

2023 CRIME DANGEROUS_DOGS 

2023 CRIME DRINK_DRUG_DRIV 

2023 CRIME EXTORTION 



 

 

2023 CRIME FIREARMS_OFF 

2023 CRIME FLY_TIPPING 

2023 CRIME FRAUD 

2023 CRIME HARRASSMENT 

2023 CRIME HATE_RELATED 

2023 CRIME INTERFERE_M/V 

2023 CRIME KIDNAP/HIJACK 

2023 CRIME MAKING_OFF 

2023 CRIME PERVERT_JUSTICE 

2023 CRIME PUBLIC_ORD_CRIME 

2023 CRIME RAPE 

2023 CRIME ROBBERY 

2023 CRIME SEXUAL_ASSAULT 

2023 CRIME SEXUAL_CONDUCT 

2023 CRIME SHOPLIFTING 

2023 CRIME THEFT 

2023 CRIME THEFT_FROM_VEH 

2023 CRIME THEFT_PED/CYCLE 

2023 CRIME THEFT_PER 

2023 CRIME THREAT/CONS_MUR 

2023 CRIME THREAT/POSS_C/D 

2023 CRIME U.T.M.V. 

2023 CRIME WOUNDING 

2023 PSW ABSCONDER/AWOL 

2023 PSW ALARM_AUDBL_ONLY 

2023 PSW ALARM_POL_INST 

2023 PSW ANIMAL/WILDLIFE 

2023 PSW BOMB_CALL 

2023 PSW BOMB_GREN 

2023 PSW CIVIL_DISPUTE 

2023 PSW COASTAL_EVENT 

2023 PSW CONCERN_SAFETY 

2023 PSW DISEASE_ANIMAL 

2023 PSW DIVE_ACCPOLICE 

2023 PSW DOMESTIC_CRIME 



 

 

2023 PSW DOMESTIC_DVDS 

2023 PSW DRUGS_OFF 

2023 PSW EXPL_INDUST 

2023 PSW FIREARMS_DAS 

2023 PSW FIRE-NON_CRIM 

2023 PSW FLOOD 

2023 PSW FOUND_BODY 

2023 PSW GAS_HAZARD 

2023 PSW INSEC_PREM/PROP 

2023 PSW MISPER_HIGH_RISK 

2023 PSW MISPER_LOW_RISK 

2023 PSW MISPER_MED_RISK 

2023 PSW SEARCH/RESCUE 

2023 PSW SUDDEN/SUS_DEATH 

2023 PSW SUS_CIRCS 

2023 PSW SUS_OBJ/PACK 

2023 PSW TRUANCY 

2023 TRANSPORT ACC_AIRCRAFT 

2023 TRANSPORT RAILWAY_OFFENCE 

2023 TRANSPORT ROAD_DISRUPTION 

2023 TRANSPORT ROAD_RELATED_OFF 

2023 TRANSPORT RTC 

2023 TRANSPORT RTC_DAMAGE_ONLY 

2023 TRANSPORT RTC_MINOR_INJ 

2024 ADMIN ABAN_CALL 

2024 ADMIN BAIL/CURFEW_CHK 

2024 ADMIN BREACH_INJUNCT 

2024 ADMIN BREACH_OF_BAIL 

2024 ADMIN CONTACT_RECORD 

2024 ADMIN DEIT_0 

2024 ADMIN DEIT_1 

2024 ADMIN DISSATISFACTION 

2024 ADMIN LOST/FOUND_PR/PE 

2024 ADMIN MESSAGE_DELIVERY 

2024 ADMIN POL_GEN_RESACT 



 

 

2024 ADMIN RECALL_TO_PRISON 

2024 ALARM_INTRUDER ALARM_INTRUDER 

2024 ALARM_PERS_ATT ALARM_PERS_ATT 

2024 ASB ASB_ENV_HIGH 

2024 ASB ASB_ENV_LOW 

2024 ASB ASB_ENV_MED 

2024 ASB ASB_NUIS_HIGH 

2024 ASB ASB_NUIS_LOW 

2024 ASB ASB_NUIS_MED 

2024 ASB ASB_PERS_HIGH 

2024 ASB ASB_PERS_LOW 

2024 ASB ASB_PERS_MED 

2024 CRIME ABDUCTION 

2024 CRIME ARSON 

2024 CRIME ASSAULT_POL 

2024 CRIME ASSAULT_S.47 

2024 CRIME BLACKMAIL 

2024 CRIME BURG_BUS_COM 

2024 CRIME BURG_RES 

2024 CRIME COMMON_ASSAULT 

2024 CRIME CONCEAL_BIRTH 

2024 CRIME CRIM_DAM 

2024 CRIME DANGEROUS_DOGS 

2024 CRIME DRINK_DRUG_DRIV 

2024 CRIME FIREARM_OFFS_SUM 

2024 CRIME FIREARMS_OFF 

2024 CRIME FRAUD 

2024 CRIME HARRASSMENT 

2024 CRIME HATE_RELATED 

2024 CRIME INTERFERE_M/V 

2024 CRIME KIDNAP/HIJACK 

2024 CRIME MAKING_OFF 

2024 CRIME PERVERT_JUSTICE 

2024 CRIME PUBLIC_ORD_CRIME 

2024 CRIME RAPE 



 

 

2024 CRIME ROBBERY 

2024 CRIME SEXUAL_ASSAULT 

2024 CRIME SEXUAL_CONDUCT 

2024 CRIME SHOPLIFTING 

2024 CRIME TAKE_CONVEYANCE 

2024 CRIME THEFT 

2024 CRIME THEFT_FROM_VEH 

2024 CRIME THEFT_PED/CYCLE 

2024 CRIME THEFT_PER 

2024 CRIME THREAT/CONS_MUR 

2024 CRIME THREAT/POSS_C/D 

2024 CRIME U.T.M.V. 

2024 CRIME WOUNDING 

2024 PSW ABSCONDER/AWOL 

2024 PSW ALARM_AUDBL_ONLY 

2024 PSW ALARM_POL_INST 

2024 PSW ANIMAL/WILDLIFE 

2024 PSW BOMB_CALL 

2024 PSW CHEMICAL_EVENT 

2024 PSW CIVIL_DISPUTE 

2024 PSW COASTAL_EVENT 

2024 PSW CONCERN_SAFETY 

2024 PSW DIVE_ACCPOLICE 

2024 PSW DOMESTIC_CRIME 

2024 PSW DOMESTIC_DVDS 

2024 PSW DRUGS_OFF 

2024 PSW FLOOD 

2024 PSW FOUND_BODY 

2024 PSW INSEC_PREM/PROP 

2024 PSW MISPER_HIGH_RISK 

2024 PSW MISPER_LOW_RISK 

2024 PSW MISPER_MED_RISK 

2024 PSW MISPER_UNAUT_ABS 

2024 PSW SEARCH/RESCUE 

2024 PSW SUDDEN/SUS_DEATH 



 

 

2024 PSW SUS_CIRCS 

2024 PSW SUS_OBJ/PACK 

2024 TRANSPORT ACC_AIRCRAFT 

2024 TRANSPORT RAILWAY_OFFENCE 

2024 TRANSPORT ROAD_DISRUPTION 

2024 TRANSPORT ROAD_RELATED_OFF 

2024 TRANSPORT RTC 

2024 TRANSPORT RTC_DAMAGE_ONLY 

2024 TRANSPORT RTC_MINOR_INJ 

 

Incident Calendar 
Year 

Event Disposal 
Category Event Disposal Description 

2015 ADMIN ABANDONED_TELEPHONE_CALL 

2015 ADMIN ADVICE_ONLY_MATTER 

2015 ADMIN BAIL/CURFEW_CHECK 

2015 ADMIN BREACH_OF_AN_INJUNCTION 

2015 ADMIN CONTACT_RECORD 

2015 ADMIN DISSATISFACTION 

2015 ADMIN LICENSING 

2015 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2015 ADMIN MESSAGE_FOR_DELIVERY 

2015 ADMIN OVERNIGHT ARREST 

2015 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2015 ADMIN RECALL_TO_PRISON 

2015 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2015 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2015 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2015 CRIME ABDUCTION 

2015 CRIME ABSTRACTING_ELECTRICITY 

2015 CRIME AGGRAVATED_VEHICLE_TAKING 

2015 CRIME ARSON 

2015 CRIME ASSAULT_POLICE 

2015 CRIME ASSAULT_S.47 

2015 CRIME BLACKMAIL 

2015 CRIME BREACH_OF_BAIL 



 

 

2015 CRIME CHILD_SEX_OFFENDER_DISC_SCHEME 

2015 CRIME COMMON_ASSAULT 

2015 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2015 CRIME CRIMINAL_DAMAGE 

2015 CRIME DANGEROUS_DOGS 

2015 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2015 CRIME FIREARMS_OFFENCES 

2015 CRIME FORGED_COINAGE_ETC. 

2015 CRIME FRAUD 

2015 CRIME GOING_EQUIPPED 

2015 CRIME HANDLING_STOLEN_GOODS 

2015 CRIME HARRASSMENT 

2015 CRIME HATE RELATED 

2015 CRIME IMMIGRATION 

2015 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2015 CRIME MAKING_OFF 

2015 CRIME MURDER 

2015 CRIME PERVERTING_COURSE_OF_JUSTICE 

2015 CRIME PUBLIC_ORDER_CRIMES 

2015 CRIME RAPE 

2015 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2015 CRIME SEXUAL_ASSAULT 

2015 CRIME SEXUAL_CONDUCT 

2015 CRIME SHOPLIFTING 

2015 CRIME TAKING_CONVEYANCE_(NOT_M/VEH) 

2015 CRIME THEFT_FROM_PERSON 

2015 CRIME THEFT_FROM_VEHICLE 

2015 CRIME THEFT_OTHER 

2015 CRIME THEFT_PEDAL_CYCLE 

2015 CRIME THREAT/CONSPIRE_TO_MURDER 

2015 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2015 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2015 CRIME VIOLENT_DISORDER 

2015 CRIME WOUNDING 

2015 PSW ANIMAL/WILDLIFE_RELATED 



 

 

2015 PSW CIVIL_DISPUTE 

2015 PSW COLLAPSE/ILLNESS_INJURY 

2015 PSW CONCERN_FOR_SAFETY 

2015 PSW DOMESTIC 

2015 PSW DOMESTIC_INVOLVING_ADULTS 

2015 PSW DOMESTIC_INVOLVING_JUVENILES 

2015 PSW FALSE_ALARM_AUDIBLE_ONLY 

2015 PSW FALSE_ALARM_INTRUDER 

2015 PSW FALSE_ALARM_MONITORING_STATION_WITHDRN 

2015 PSW FALSE_ALARM_PERSONAL_ATTACK 

2015 PSW FALSE_ALARM_POLICE_INSTALLED 

2015 PSW FLOOD 

2015 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2015 PSW INDUSTRIAL_INCIDENT/ACCIDENT 

2015 PSW INSECURE_PREMISES/PROPERTY 

2015 PSW MENTAL_HEALTH 

2015 PSW MISSING_PERSON_HIGH_RISK 

2015 PSW MISSING_PERSON_LOW_RISK 

2015 PSW MISSING_PERSON_MEDIUM_RISK 

2015 PSW PROTEST_DEMONSTRATION 

2015 PSW SUDDEN/SUSPICIOUS_DEATH 

2015 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2015 PSW TRUANCY 

2015 TRANSPORT DRINK_DRUG_DRIVING 

2015 TRANSPORT HIGHWAY_DISRUPTION 

2015 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2015 TRANSPORT ROAD_RELATED_OFFENCE 

2015 TRANSPORT RTC_DAMAGE_ONLY 

2015 TRANSPORT RTC_DEATH 

2015 TRANSPORT RTC_MINOR_INJURY 

2015 TRANSPORT RTC_NON_REPORTABLE 

2015 TRANSPORT RTC_SERIOUS_INJURY 

2019 ADMIN ABANDONED_TELEPHONE_CALL 

2019 ADMIN ADVICE_ONLY_MATTER 

2019 ADMIN BAIL/CURFEW_CHECK 



 

 

2019 ADMIN BREACH_OF_AN_INJUNCTION 

2019 ADMIN CONTACT_RECORD 

2019 ADMIN DISSATISFACTION 

2019 ADMIN LICENSING 

2019 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2019 ADMIN MESSAGE_FOR_DELIVERY 

2019 ADMIN OVERNIGHT ARREST 

2019 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2019 ADMIN POLICE_PURSUITS 

2019 ADMIN RECALL_TO_PRISON 

2019 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2019 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2019 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2019 CRIME ABDUCTION 

2019 CRIME ABSTRACTING_ELECTRICITY 

2019 CRIME ARSON 

2019 CRIME ASSAULT_POLICE 

2019 CRIME ASSAULT_S.47 

2019 CRIME ATTEMPTED_MURDER 

2019 CRIME BLACKMAIL 

2019 CRIME BREACH_OF_BAIL 

2019 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2019 CRIME BURGLARY_RESIDENTIAL 

2019 CRIME COMMON_ASSAULT 

2019 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2019 CRIME CRIMINAL_DAMAGE 

2019 CRIME DANGEROUS_DOGS 

2019 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2019 CRIME FIREARM_OFFENCES_SUMMARY_ONLY 

2019 CRIME FIREARMS_OFFENCES 

2019 CRIME FORGED_COINAGE_ETC. 

2019 CRIME FRAUD 

2019 CRIME GOING_EQUIPPED 

2019 CRIME HARRASSMENT 

2019 CRIME HATE RELATED 



 

 

2019 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2019 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2019 CRIME MAKING_OFF 

2019 CRIME MODERN_SLAVERY 

2019 CRIME MURDER 

2019 CRIME PUBLIC_ORDER_CRIMES 

2019 CRIME RAPE 

2019 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2019 CRIME SEXUAL_ASSAULT 

2019 CRIME SEXUAL_CONDUCT 

2019 CRIME SHOPLIFTING 

2019 CRIME SOCIAL_WELFARE 

2019 CRIME THEFT_BY_AN_EMPLOYEE 

2019 CRIME THEFT_FROM_MACHINE_OR_METER 

2019 CRIME THEFT_FROM_PERSON 

2019 CRIME THEFT_FROM_VEHICLE 

2019 CRIME THEFT_OF_MAIL 

2019 CRIME THEFT_OTHER 

2019 CRIME THEFT_PEDAL_CYCLE 

2019 CRIME THREAT/CONSPIRE_TO_MURDER 

2019 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2019 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2019 CRIME VIOLENT_DISORDER 

2019 CRIME WOUNDING 

2019 PSW ABSCONDER/AWOL 

2019 PSW ANIMAL/WILDLIFE_RELATED 

2019 PSW CIVIL_DISPUTE 

2019 PSW COLLAPSE/ILLNESS_INJURY 

2019 PSW CONCERN_FOR_SAFETY 

2019 PSW DOMESTIC 

2019 PSW DOMESTIC_INVOLVING_ADULTS 

2019 PSW DOMESTIC_INVOLVING_JUVENILES 

2019 PSW FALSE_ALARM_AUDIBLE_ONLY 

2019 PSW FALSE_ALARM_INTRUDER 

2019 PSW FALSE_ALARM_MONITORING_STATION_WITHDRN 



 

 

2019 PSW FALSE_ALARM_PERSONAL_ATTACK 

2019 PSW FALSE_ALARM_POLICE_INSTALLED 

2019 PSW FLOOD 

2019 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2019 PSW INSECURE_PREMISES/PROPERTY 

2019 PSW MENTAL_HEALTH 

2019 PSW MISSING_PERSON_ABSENT 

2019 PSW MISSING_PERSON_HIGH_RISK 

2019 PSW MISSING_PERSON_LOW_RISK 

2019 PSW MISSING_PERSON_MEDIUM_RISK 

2019 PSW PROTEST_DEMONSTRATION 

2019 PSW SUDDEN/SUSPICIOUS_DEATH 

2019 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2019 PSW TOBACCO/SALE_TO_JUVENILE 

2019 PSW TRUANCY 

2019 TRANSPORT DRINK_DRUG_DRIVING 

2019 TRANSPORT HIGHWAY_DISRUPTION 

2019 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2019 TRANSPORT ROAD_RELATED_OFFENCE 

2019 TRANSPORT RTC_DAMAGE_ONLY 

2019 TRANSPORT RTC_DEATH 

2019 TRANSPORT RTC_MINOR_INJURY 

2019 TRANSPORT RTC_NON_REPORTABLE 

2019 TRANSPORT RTC_SERIOUS_INJURY 

2020 ADMIN ABANDONED_TELEPHONE_CALL 

2020 ADMIN ADVICE_ONLY_MATTER 

2020 ADMIN BAIL/CURFEW_CHECK 

2020 ADMIN BREACH_OF_AN_INJUNCTION 

2020 ADMIN CONTACT_RECORD 

2020 ADMIN DISSATISFACTION 

2020 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2020 ADMIN MESSAGE_FOR_DELIVERY 

2020 ADMIN OVERNIGHT ARREST 

2020 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2020 ADMIN RECALL_TO_PRISON 



 

 

2020 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2020 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2020 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2020 CRIME ABDUCTION 

2020 CRIME ARSON 

2020 CRIME ASSAULT_POLICE 

2020 CRIME ASSAULT_S.47 

2020 CRIME BLACKMAIL 

2020 CRIME BREACH_OF_BAIL 

2020 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2020 CRIME BURGLARY_RESIDENTIAL 

2020 CRIME CHILD_ABDUCTION 

2020 CRIME CHILD_SEX_OFFENDER_DISC_SCHEME 

2020 CRIME COMMON_ASSAULT 

2020 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2020 CRIME CRIMINAL_DAMAGE 

2020 CRIME DANGEROUS_DOGS 

2020 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2020 CRIME FIREARMS_OFFENCES 

2020 CRIME FLY_TIPPING 

2020 CRIME FORGED_COINAGE_ETC. 

2020 CRIME FRAUD 

2020 CRIME HARRASSMENT 

2020 CRIME HATE RELATED 

2020 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2020 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2020 CRIME MAKING_OFF 

2020 CRIME MODERN_SLAVERY 

2020 CRIME OBSCENE_MATERIAL_POSSESSION 

2020 CRIME PERVERTING_COURSE_OF_JUSTICE 

2020 CRIME PUBLIC_ORDER_CRIMES 

2020 CRIME RAPE 

2020 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2020 CRIME SEXUAL_ASSAULT 

2020 CRIME SEXUAL_CONDUCT 



 

 

2020 CRIME SHOPLIFTING 

2020 CRIME SOCIAL_WELFARE 

2020 CRIME THEFT_FROM_PERSON 

2020 CRIME THEFT_FROM_VEHICLE 

2020 CRIME THEFT_OF_MAIL 

2020 CRIME THEFT_OTHER 

2020 CRIME THEFT_PEDAL_CYCLE 

2020 CRIME THREAT/CONSPIRE_TO_MURDER 

2020 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2020 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2020 CRIME WOUNDING 

2020 PSW ANIMAL/WILDLIFE_RELATED 

2020 PSW CIVIL_DISPUTE 

2020 PSW COLLAPSE/ILLNESS_INJURY 

2020 PSW CONCERN_FOR_SAFETY 

2020 PSW DOMESTIC 

2020 PSW DOMESTIC_INVOLVING_ADULTS 

2020 PSW DOMESTIC_INVOLVING_JUVENILES 

2020 PSW DOMESTIC_VIOLENCE_DISCLOSURE_SCHEME 

2020 PSW FALSE_ALARM_AUDIBLE_ONLY 

2020 PSW FALSE_ALARM_INTRUDER 

2020 PSW FALSE_ALARM_MONITORING_STATION_WITHDRN 

2020 PSW FALSE_ALARM_PERSONAL_ATTACK 

2020 PSW FALSE_ALARM_POLICE_INSTALLED 

2020 PSW FLOOD 

2020 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2020 PSW INSECURE_PREMISES/PROPERTY 

2020 PSW MENTAL_HEALTH 

2020 PSW MISSING_PERSON_HIGH_RISK 

2020 PSW MISSING_PERSON_LOW_RISK 

2020 PSW MISSING_PERSON_MEDIUM_RISK 

2020 PSW PROTEST_DEMONSTRATION 

2020 PSW SUDDEN/SUSPICIOUS_DEATH 

2020 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2020 TRANSPORT DRINK_DRUG_DRIVING 



 

 

2020 TRANSPORT HIGHWAY_DISRUPTION 

2020 TRANSPORT ROAD_RELATED_OFFENCE 

2020 TRANSPORT RTC_DAMAGE_ONLY 

2020 TRANSPORT RTC_DEATH 

2020 TRANSPORT RTC_MINOR_INJURY 

2020 TRANSPORT RTC_NON_REPORTABLE 

2020 TRANSPORT RTC_SERIOUS_INJURY 

2021 ADMIN ABANDONED_TELEPHONE_CALL 

2021 ADMIN ADVICE_ONLY_MATTER 

2021 ADMIN BAIL/CURFEW_CHECK 

2021 ADMIN BREACH_OF_AN_INJUNCTION 

2021 ADMIN CONTACT_RECORD 

2021 ADMIN LICENSING 

2021 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2021 ADMIN MESSAGE_FOR_DELIVERY 

2021 ADMIN OVERNIGHT ARREST 

2021 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2021 ADMIN RECALL_TO_PRISON 

2021 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2021 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2021 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2021 CRIME ABDUCTION 

2021 CRIME ABSTRACTING_ELECTRICITY 

2021 CRIME AGGRAVATED_VEHICLE_TAKING 

2021 CRIME ARSON 

2021 CRIME ASSAULT_POLICE 

2021 CRIME ASSAULT_S.47 

2021 CRIME BLACKMAIL 

2021 CRIME BREACH_OF_BAIL 

2021 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2021 CRIME BURGLARY_RESIDENTIAL 

2021 CRIME CHILD_ABDUCTION 

2021 CRIME COMMON_ASSAULT 

2021 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2021 CRIME CRIMINAL_DAMAGE 



 

 

2021 CRIME DANGEROUS_DOGS 

2021 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2021 CRIME FIREARM_OFFENCES_SUMMARY_ONLY 

2021 CRIME FIREARMS_OFFENCES 

2021 CRIME FORGED_COINAGE_ETC. 

2021 CRIME FRAUD 

2021 CRIME HARRASSMENT 

2021 CRIME HATE RELATED 

2021 CRIME IMMIGRATION 

2021 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2021 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2021 CRIME MAKING_OFF 

2021 CRIME MODERN_SLAVERY 

2021 CRIME MURDER 

2021 CRIME OBSCENE_MATERIAL_POSSESSION 

2021 CRIME PERVERTING_COURSE_OF_JUSTICE 

2021 CRIME PUBLIC_ORDER_CRIMES 

2021 CRIME RAPE 

2021 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2021 CRIME SEXUAL_ASSAULT 

2021 CRIME SEXUAL_CONDUCT 

2021 CRIME SHOPLIFTING 

2021 CRIME THEFT_BY_AN_EMPLOYEE 

2021 CRIME THEFT_FROM_MACHINE_OR_METER 

2021 CRIME THEFT_FROM_PERSON 

2021 CRIME THEFT_FROM_VEHICLE 

2021 CRIME THEFT_OF_MAIL 

2021 CRIME THEFT_OTHER 

2021 CRIME THEFT_PEDAL_CYCLE 

2021 CRIME THREAT/CONSPIRE_TO_MURDER 

2021 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2021 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2021 CRIME VIOLENT_DISORDER 

2021 CRIME WOUNDING 

2021 PSW ABSCONDER/AWOL 



 

 

2021 PSW ANIMAL/WILDLIFE_RELATED 

2021 PSW CIVIL_DISPUTE 

2021 PSW COLLAPSE/ILLNESS_INJURY 

2021 PSW CONCERN_FOR_SAFETY 

2021 PSW DOMESTIC 

2021 PSW DOMESTIC_INVOLVING_ADULTS 

2021 PSW DOMESTIC_INVOLVING_JUVENILES 

2021 PSW FALSE_ALARM_AUDIBLE_ONLY 

2021 PSW FALSE_ALARM_INTRUDER 

2021 PSW FALSE_ALARM_PERSONAL_ATTACK 

2021 PSW FALSE_ALARM_POLICE_INSTALLED 

2021 PSW FLOOD 

2021 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2021 PSW INSECURE_PREMISES/PROPERTY 

2021 PSW MENTAL_HEALTH 

2021 PSW MISSING_PERSON_ABSENT 

2021 PSW MISSING_PERSON_HIGH_RISK 

2021 PSW MISSING_PERSON_LOW_RISK 

2021 PSW MISSING_PERSON_MEDIUM_RISK 

2021 PSW PROTEST_DEMONSTRATION 

2021 PSW SUDDEN/SUSPICIOUS_DEATH 

2021 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2021 PSW TRUANCY 

2021 TRANSPORT DRINK_DRUG_DRIVING 

2021 TRANSPORT HIGHWAY_DISRUPTION 

2021 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2021 TRANSPORT ROAD_RELATED_OFFENCE 

2021 TRANSPORT RTC_DAMAGE_ONLY 

2021 TRANSPORT RTC_DEATH 

2021 TRANSPORT RTC_MINOR_INJURY 

2021 TRANSPORT RTC_NON_REPORTABLE 

2021 TRANSPORT RTC_SERIOUS_INJURY 

2022 ADMIN ABANDONED_TELEPHONE_CALL 

2022 ADMIN ADVICE_ONLY_MATTER 

2022 ADMIN BAIL/CURFEW_CHECK 



 

 

2022 ADMIN BREACH_OF_AN_INJUNCTION 

2022 ADMIN CONTACT_RECORD 

2022 ADMIN LICENSING 

2022 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2022 ADMIN MESSAGE_FOR_DELIVERY 

2022 ADMIN OVERNIGHT ARREST 

2022 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2022 ADMIN RECALL_TO_PRISON 

2022 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2022 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2022 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2022 CRIME ABDUCTION 

2022 CRIME AGGRAVATED_VEHICLE_TAKING 

2022 CRIME ARSON 

2022 CRIME ASSAULT_POLICE 

2022 CRIME ASSAULT_S.47 

2022 CRIME ATTEMPTED_MURDER 

2022 CRIME BLACKMAIL 

2022 CRIME BREACH_OF_BAIL 

2022 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2022 CRIME BURGLARY_RESIDENTIAL 

2022 CRIME CHILD_ABDUCTION 

2022 CRIME COMMON_ASSAULT 

2022 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2022 CRIME CRIMINAL_DAMAGE 

2022 CRIME DANGEROUS_DOGS 

2022 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2022 CRIME FIREARM_OFFENCES_SUMMARY_ONLY 

2022 CRIME FIREARMS_OFFENCES 

2022 CRIME FORGED_COINAGE_ETC. 

2022 CRIME FRAUD 

2022 CRIME GOING_EQUIPPED 

2022 CRIME HANDLING_STOLEN_GOODS 

2022 CRIME HARRASSMENT 

2022 CRIME HATE RELATED 



 

 

2022 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2022 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2022 CRIME MAKING_OFF 

2022 CRIME MODERN_SLAVERY 

2022 CRIME MURDER 

2022 CRIME PERVERTING_COURSE_OF_JUSTICE 

2022 CRIME PUBLIC_ORDER_CRIMES 

2022 CRIME RAPE 

2022 CRIME RIOT 

2022 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2022 CRIME SEXUAL_ASSAULT 

2022 CRIME SEXUAL_CONDUCT 

2022 CRIME SHOPLIFTING 

2022 CRIME TAKING_CONVEYANCE_(NOT_M/VEH) 

2022 CRIME THEFT_FROM_PERSON 

2022 CRIME THEFT_FROM_VEHICLE 

2022 CRIME THEFT_OF_MAIL 

2022 CRIME THEFT_OTHER 

2022 CRIME THEFT_PEDAL_CYCLE 

2022 CRIME THREAT/CONSPIRE_TO_MURDER 

2022 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2022 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2022 CRIME VIOLENT_DISORDER 

2022 CRIME WOUNDING 

2022 PSW ABSCONDER/AWOL 

2022 PSW ANIMAL/WILDLIFE_RELATED 

2022 PSW CIVIL_DISPUTE 

2022 PSW COLLAPSE/ILLNESS_INJURY 

2022 PSW CONCERN_FOR_SAFETY 

2022 PSW DOMESTIC 

2022 PSW DOMESTIC_INVOLVING_ADULTS 

2022 PSW DOMESTIC_INVOLVING_JUVENILES 

2022 PSW FALSE_ALARM_AUDIBLE_ONLY 

2022 PSW FALSE_ALARM_INTRUDER 

2022 PSW FALSE_ALARM_MONITORING_STATION_WITHDRN 



 

 

2022 PSW FALSE_ALARM_PERSONAL_ATTACK 

2022 PSW FLOOD 

2022 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2022 PSW INSECURE_PREMISES/PROPERTY 

2022 PSW MENTAL_HEALTH 

2022 PSW MISSING_PERSON_HIGH_RISK 

2022 PSW MISSING_PERSON_LOW_RISK 

2022 PSW MISSING_PERSON_MEDIUM_RISK 

2022 PSW PROTEST_DEMONSTRATION 

2022 PSW SUDDEN/SUSPICIOUS_DEATH 

2022 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2022 PSW TOBACCO/SALE_TO_JUVENILE 

2022 PSW TRUANCY 

2022 TRANSPORT DRINK_DRUG_DRIVING 

2022 TRANSPORT HIGHWAY_DISRUPTION 

2022 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2022 TRANSPORT ROAD_RELATED_OFFENCE 

2022 TRANSPORT RTC_DAMAGE_ONLY 

2022 TRANSPORT RTC_DEATH 

2022 TRANSPORT RTC_MINOR_INJURY 

2022 TRANSPORT RTC_NON_REPORTABLE 

2022 TRANSPORT RTC_SERIOUS_INJURY 

2023 ADMIN ABANDONED_TELEPHONE_CALL 

2023 ADMIN ADVICE_ONLY_MATTER 

2023 ADMIN BAIL/CURFEW_CHECK 

2023 ADMIN BREACH_OF_AN_INJUNCTION 

2023 ADMIN CONTACT_RECORD 

2023 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2023 ADMIN MESSAGE_FOR_DELIVERY 

2023 ADMIN OVERNIGHT ARREST 

2023 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2023 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2023 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2023 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2023 CRIME ABDUCTION 



 

 

2023 CRIME ABSTRACTING_ELECTRICITY 

2023 CRIME AGGRAVATED_VEHICLE_TAKING 

2023 CRIME ARSON 

2023 CRIME ASSAULT_POLICE 

2023 CRIME ASSAULT_S.47 

2023 CRIME ATTEMPTED_MURDER 

2023 CRIME BLACKMAIL 

2023 CRIME BREACH_OF_BAIL 

2023 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2023 CRIME BURGLARY_RESIDENTIAL 

2023 CRIME CHILD_SEX_OFFENDER_DISC_SCHEME 

2023 CRIME COMMON_ASSAULT 

2023 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2023 CRIME CRIMINAL_DAMAGE 

2023 CRIME DANGEROUS_DOGS 

2023 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2023 CRIME FIREARM_OFFENCES_SUMMARY_ONLY 

2023 CRIME FIREARMS_OFFENCES 

2023 CRIME FORGED_COINAGE_ETC. 

2023 CRIME FRAUD 

2023 CRIME GOING_EQUIPPED 

2023 CRIME HARRASSMENT 

2023 CRIME HATE RELATED 

2023 CRIME IMMIGRATION 

2023 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2023 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2023 CRIME MAKING_OFF 

2023 CRIME PERVERTING_COURSE_OF_JUSTICE 

2023 CRIME PUBLIC_ORDER_CRIMES 

2023 CRIME RAPE 

2023 CRIME RIOT 

2023 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2023 CRIME SEXUAL_ASSAULT 

2023 CRIME SEXUAL_CONDUCT 

2023 CRIME SHOPLIFTING 



 

 

2023 CRIME THEFT_FROM_MACHINE_OR_METER 

2023 CRIME THEFT_FROM_PERSON 

2023 CRIME THEFT_FROM_VEHICLE 

2023 CRIME THEFT_OTHER 

2023 CRIME THEFT_PEDAL_CYCLE 

2023 CRIME THREAT/CONSPIRE_TO_MURDER 

2023 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2023 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2023 CRIME WOUNDING 

2023 PSW ANIMAL/WILDLIFE_RELATED 

2023 PSW CIVIL_DISPUTE 

2023 PSW COLLAPSE/ILLNESS_INJURY 

2023 PSW CONCERN_FOR_SAFETY 

2023 PSW DOMESTIC 

2023 PSW DOMESTIC_INVOLVING_ADULTS 

2023 PSW DOMESTIC_INVOLVING_JUVENILES 

2023 PSW FALSE_ALARM_AUDIBLE_ONLY 

2023 PSW FALSE_ALARM_INTRUDER 

2023 PSW FALSE_ALARM_PERSONAL_ATTACK 

2023 PSW FALSE_ALARM_POLICE_INSTALLED 

2023 PSW FLOOD 

2023 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2023 PSW INSECURE_PREMISES/PROPERTY 

2023 PSW MENTAL_HEALTH 

2023 PSW MISSING_PERSON_HIGH_RISK 

2023 PSW MISSING_PERSON_LOW_RISK 

2023 PSW MISSING_PERSON_MEDIUM_RISK 

2023 PSW PROTEST_DEMONSTRATION 

2023 PSW SUDDEN/SUSPICIOUS_DEATH 

2023 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2023 TRANSPORT DRINK_DRUG_DRIVING 

2023 TRANSPORT HIGHWAY_DISRUPTION 

2023 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2023 TRANSPORT ROAD_RELATED_OFFENCE 

2023 TRANSPORT RTC_DAMAGE_ONLY 



 

 

2023 TRANSPORT RTC_DEATH 

2023 TRANSPORT RTC_MINOR_INJURY 

2023 TRANSPORT RTC_NON_REPORTABLE 

2023 TRANSPORT RTC_SERIOUS_INJURY 

2024 ADMIN ABANDONED_TELEPHONE_CALL 

2024 ADMIN ADVICE_ONLY_MATTER 

2024 ADMIN BAIL/CURFEW_CHECK 

2024 ADMIN BREACH_OF_AN_INJUNCTION 

2024 ADMIN CONTACT_RECORD 

2024 ADMIN DISSATISFACTION 

2024 ADMIN LOST/FOUND_PROPERTY/FOUND_PERSON 

2024 ADMIN MESSAGE_FOR_DELIVERY 

2024 ADMIN OVERNIGHT ARREST 

2024 ADMIN POLICE_GENERATED_RESOURCE_ACTIVITY 

2024 ADMIN RECALL_TO_PRISON 

2024 ASB ANTI_SOCIAL_BEHAVIOUR_ENVIRONMENTAL 

2024 ASB ANTI_SOCIAL_BEHAVIOUR_NUISANCE 

2024 ASB ANTI_SOCIAL_BEHAVIOUR_PERSONAL 

2024 CRIME ABDUCTION 

2024 CRIME ARSON 

2024 CRIME ASSAULT_POLICE 

2024 CRIME ASSAULT_S.47 

2024 CRIME BLACKMAIL 

2024 CRIME BREACH_OF_BAIL 

2024 CRIME BURGLARY_BUSINESS_AND_COMMUNITY 

2024 CRIME BURGLARY_RESIDENTIAL 

2024 CRIME COMMON_ASSAULT 

2024 CRIME CRIM/DAMAGE_ENDANGERING_LIFE 

2024 CRIME CRIMINAL_DAMAGE 

2024 CRIME DANGEROUS_DOGS 

2024 CRIME DRUGS_OFFENCES(INC.TRAFFICKING) 

2024 CRIME FIREARM_OFFENCES_SUMMARY_ONLY 

2024 CRIME FIREARMS_OFFENCES 

2024 CRIME FRAUD 

2024 CRIME GOING_EQUIPPED 



 

 

2024 CRIME HARRASSMENT 

2024 CRIME HATE RELATED 

2024 CRIME INTERFERENCE_WITH_MOTOR_VEH. 

2024 CRIME KIDNAP/HIJAK/FALSE_IMPRISON 

2024 CRIME MAKING_OFF 

2024 CRIME MODERN_SLAVERY 

2024 CRIME PUBLIC_ORDER_CRIMES 

2024 CRIME RAPE 

2024 CRIME ROBBERY/ASS.WITH_INTENT_TO_ROB 

2024 CRIME SEXUAL_ASSAULT 

2024 CRIME SEXUAL_CONDUCT 

2024 CRIME SHOPLIFTING 

2024 CRIME THEFT_FROM_PERSON 

2024 CRIME THEFT_FROM_VEHICLE 

2024 CRIME THEFT_OTHER 

2024 CRIME THEFT_PEDAL_CYCLE 

2024 CRIME THREAT/CONSPIRE_TO_MURDER 

2024 CRIME THREAT/POSS._INT_COMM_DAMAGE 

2024 CRIME UTMV_(MOTOR_VEHICLES_ONLY) 

2024 CRIME WOUNDING 

2024 PSW ANIMAL/WILDLIFE_RELATED 

2024 PSW CIVIL_DISPUTE 

2024 PSW COLLAPSE/ILLNESS_INJURY 

2024 PSW CONCERN_FOR_SAFETY 

2024 PSW DOMESTIC 

2024 PSW DOMESTIC_INVOLVING_ADULTS 

2024 PSW DOMESTIC_INVOLVING_JUVENILES 

2024 PSW FALSE_ALARM_AUDIBLE_ONLY 

2024 PSW FALSE_ALARM_INTRUDER 

2024 PSW FLOOD 

2024 PSW HOAX_CALLS_EMERGENCY_SERVICES 

2024 PSW INSECURE_PREMISES/PROPERTY 

2024 PSW MENTAL_HEALTH 

2024 PSW MISSING_PERSON_HIGH_RISK 

2024 PSW MISSING_PERSON_LOW_RISK 



 

 

2024 PSW MISSING_PERSON_MEDIUM_RISK 

2024 PSW SUDDEN/SUSPICIOUS_DEATH 

2024 PSW SUSPICIOUS_CIRCUMSTANCES/OBJECT 

2024 TRANSPORT DRINK_DRUG_DRIVING 

2024 TRANSPORT HIGHWAY_DISRUPTION 

2024 TRANSPORT OTHER_AIR/MARITIME/RAILWAY 

2024 TRANSPORT ROAD_RELATED_OFFENCE 

2024 TRANSPORT RTC_DAMAGE_ONLY 

2024 TRANSPORT RTC_DEATH 

2024 TRANSPORT RTC_MINOR_INJURY 

2024 TRANSPORT RTC_NON_REPORTABLE 

2024 TRANSPORT RTC_SERIOUS_INJURY 

4. The average response time to 999 calls for each category in calendar year 2015 

Average response (in minutes) 
Event Disposal Category  2015 2019 2020 2021 2022 2023 2024  

ADMIN 82.3 79.9 65.8 93.8 111.8 105.4 109.9 
 

ASB 44.9 41.1 42.5 58.8 81.1 56.6 49.3 
 

CRIME 66.8 83.7 60.3 78.6 92.0 93.9 79.0 
 

PSW 35.8 47.3 40.5 51.3 65.8 64.1 67.2 
 

TRANSPORT 22.1 43.9 19.1 25.9 22.2 33.0 42.5 
 

 

Median response (in minutes) Event 
Disposal Category  2015 2019 2020 2021 2022 2023 2024 

ADMIN 15 19 18 21 21 22 19 

ASB 11 12 13 15 16 16 14 

CRIME 11 11 11 11 11 11 11 

PSW 11 12 12 13 14 14 14 

TRANSPORT 13 13 13 14 14 14 15 

5.      The categories of 999 calls used by the police force in 2019, and the descriptors 
of each category 

Please see the answer to question 3.  

5. The average response time to 999 calls for each category in calendar year 2019 

Please see the answer to question 4.  



 

 

 

7.      The categories of 999 calls used by the police force in 2021, and the descriptors 
of each category 

Please see the answer to question 3.  

8.      The average response time to 999 calls for each category in calendar year 2021 

Please see the answer to question 4.  

9.      The categories of 999 calls used by the police force in 2022, and the descriptors 
of each category 

Please see the answer to question 3.  

10.   The average response time to 999 calls for each category in calendar year 2022 

Please see the answer to question 4.  

11.   The categories of 999 calls used by the police force in 2023, and the descriptors 
of each category 

Please see the answer to question 3.  

12.   The average response time to 999 calls for each category in calendar year 2023 

Please see the answer to question 4.  

13.   The categories of 999 calls used by the police force in 2024, and the descriptors 
of each category 

Please see the answer to question 3.  

14.   The average response time to 999 calls for each category in calendar year 2024 
to date 

Please see the answer to question 4.  

Notes: 

-        If any of the questions cannot be responded to within the section 12 cost limit, 
please mark that question as ‘information not held’ and respond to the rest of the 
request 

-        If figures are unavailable for calendar years, please use financial years instead 

-        If information is not available for 2015, please use the earliest year after 2015 
for which information is available 

-        Where there has been no change in categories or descriptors between years, the 
police force should simply refer back to its response regarding the previous year 
(while providing response time figures for all requested years) 



 

 

-        Questions regarding average response times are seeking the average response 
time for each separate category of 999 call 

-        There is no need to give a monthly breakdown 

Just to clarify, "response time to 999 calls" in the FOI request below (and attached) refers 
to the time taken for police to attend following a call, rather than the time taken to answer 
the phone  
 

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  

 
04/06/2024 

 


