
Uned Rhyddid Gwybodaeth / Freedom of Information Unit   
 

 

 

 
  Response Date:08/04/2024 
 
2024/323 - Complaints lodged against officers in your force’s firearms unit 
 
In response to your recent request for information regarding;  

 
The total public complaints lodged against officers in your force’s firearms unit(s), broken 
down by unit name and calendar year dating back to 2018. 
 
Complaint 
Cases 2018 2019 2020 2021 2022 2023 2024 Total 
  0 0 0 3 3 3 0 9 
                  
Live 0 0 0 0 1 1 0 2 
NFA 0 0 0 1 0 0 0 1 
Service 
Acceptable 0 0 0 1 2 2 0 5 
Service 
Not 
acceptable 0 0 0 1 0 0 0 1 

 
The total internal complaints (known as ‘conduct matters’) flagged against officers in your 
force’s firearms unit(s), broken down by unit name and calendar year dating back to 2018. 
 
Conduct 
Cases 2018 2019 2020 2021 2022 2023 2024 Total 
  0 0 0 0 0 2 1 3 
                  
Misconduct 
Meeting 0 0 0 0 0 1 0 1 
No case to 
answer 0 0 0 0 0 0 1 1 
No case to 
answer - 
Reflective 
Practice 0 0 0 0 0 1 0 1 

 
The current number of officers serving in your force’s firearms unit(s), and, if possible, 
historic staffing figures dating back to 2018.  
 

Dept 
OSS ALLIANCE ARMED 

POLICING 
Year No of OFFICER 
2018 49 
2019 53 
2020 47 
2021 45 
2022 43 



 

 

2023 37 
2024 37 

 
The net total number of investigations launched into officers in your force’s firearms unit(s) 
as a result of public complaints, as well as as a result of internal ‘conduct matters’ each year 
dating back to 2018. 
 
Please see above. 
 
The outcomes of those investigations – and in particular the number of officers 
dismissed as a result of those investigations – broken down by year dating back to 2018  
 
Nil. 
 

THIS INFORMATION HAS BEEN PROVIDED IN RESPONSE TO A REQUEST 
UNDER THE FREEDOM OF INFORMATION ACT 2000, AND IS CORRECT AS AT  

 
04/04/2024 

 


