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  Response Date:06/022024 
 
2024/073 - mental health awareness and training programs 
 
In response to your recent request for information regarding;  

 
I am requesting under the Freedom of Information Act, access to information on mental health awareness and training programs 
provided to officers and staff, the frequency and nature of these programs.  
 
965 officers and staff have received Mental Health Awareness training over the past 5 years.  This includes Managing Mental Health for Line Managers 
as additional training.  
 
I am requesting, a copy of the current policies and procedures relating to mental health support for officers and staff within the force. 
Please include, any changes or updates to these policies in the last five years.  
 
We do not have a specific policy/procedure on this matter. 
 
I am also requesting, statistics on the number of officers and staff who have accessed mental health support services in the last five 
years.  
 
Could you please break down these statistics by year, rank and type of support accessed (e.g. counselling, therapy, crisis intervention). 
 
Please note: Welfare Support Team –covers all support accessed. 
 
We also do not hold a full breakdown by Officer/Staff and Rank, or information for the full five years. Eveyrthing held has been provided.  



 

 

 

 



 

 

 

 
 
 
 
 
 



 

 

Welfare Support in Discipline Cases - Referrals Per Year 
2020 
18 new referrals – 12 Police Officers, 5 Police Staff, 1 Special Officer 
2021 
24 new referrals – 20 Police Officers, 4 Police Staff 
2022 
21 new referrals – 16 Police Officers, 2 Police Staff, 1 Special Officer, 2 Unknown 
2023 
25 new referrals – 14 Police Officers, 10 Police Staff, 1 Unknown 
 
Counselling  
 

 
 
Resilience Support 
2021 
13 individuals supported (7 Police Staff, 6 Police Officers) 
2022 
7 individuals supported (5 Police Staff, 2 Police Officer) 
2023 
26 individuals supported (15 Police Staff, 11 Police Officer) 
Critical Incident Debriefs  
Unable to provide ranks or breakdown between officers and staff as this isn’t logged. 
2019 
22 debriefs; 
136 attendees in total over the year. 
2020 
34 debriefs; 
174 attendees in total over the year. 
2021 



 

 

33 debriefs; 
165 attendees in total over the year. 
2022 
52 debriefs; 
356 attendees in total over the year. 
2023 
54 debriefs; 
422 attendees in total over the year. 
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